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Current Issues of Social Welfare Services to think about from Difficult
Cases to support
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Abstract

In the social welfare field, there have been many cases where support has been difficult to
provide. This paper focuses on service users who did not want to receive support and uses
previous research to clarify structural problems within the current social welfare system.
Difficulties in providing support appear to arise from existing problems within the long-term
care insurance system and the public assistance system. These problems may influence the
development of issues such as self-neglect, refuse hoarding, and animal hoarding. Research
suggests that help-givers put a great deal of time and effort into building a connection with service
users who are not seeking help. There are specific issues relating to this type of relationship
within the care system. For example, the relational foundation for building this kind of connection
is fragile and there is opposition between respecting the wishes of service users and using forced

intervention. There are also a variety of problems within current welfare service use procedure.
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