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How do the Volunteer Probation Officers make a connection
between “the Victims’ Feelings” and “the Rehabilitation of
Probationers” in the Probation Practice?
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This article examines how the volunteer probation officers make a connection between
“the victims’ feelings” and “the rehabilitation of probationers” in the probation treatment.
From the analysis of the interview data, the following three findings are obtained: (1) the
volunteer probation officers stress “rebuilding probationers’ lives” than “understanding
victims® feeling” for rehabilitation of probationers and make the connection between
“understanding victims’ feeling” and “rehabilitation of probationers,” (2) “the victims’
pains” are told to probationers through “the volunteer probation officers’ language” not “the
victims’ voice” and (3) though the volunteer probation officers support the probationers,

they empathize with “the victims’ pains.”
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