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The Ways to Deal with “Uncertainty”: “Normalization” by
Fibromyalgia Patients

BT
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To clarify the ways in which patients with chronic illnesses deal with changes to their
symptoms, interviews were carried out with fibromyalgia patients for whom changes in
symptoms were confirmed as one of their disease’s characteristics. In this paper, based on
the interview data, changes in symptoms and their effects on patients’ daily activities are

3

positioned as “uncertainty,” and the methods of “normalization” taken by patients to
overcome this “uncertainty” and lead as normal a life as possible are considered. It was
concluded that, first, “normalization” can take place not only within relationships with
others but also when there is no other. Second, there are methods of controlling the

“uncertainty” itself when it is brought about by symptoms.
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