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The Importance of Re-Examining the Factors to Increase the
Response Rates in Mail Surveys: Focusing on
Prenotification Letter, Personalization, and Stamped
Return Postage
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This paper studies the importance of re-examining the factors to increase the response
rates in mail surveys. In 2012 mail surveys account for 66.6% of polls in Japan, however,
methodological exploration of it is inadequate. Therefore, we suggest the effectiveness of
prenotification letter, personalization, and stamped return postage, compared with
incentives, to increase the response rates, in terms of cost, and how demonstrate the
validity of these.
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