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Factors affecting pedestrians’ risk behavior

Hideka Sato (Graduate School of Contemporary Psychology, Rikkyo University), and
Shigeru Haga (College of Contemporary Psychology, Rikkyo University

This study examined the factors affecting cell phone operation and earphone use while people are
walking on streets, based on the Theory of Planed Behavior and the Prototype-Willingness model. A
questionnaire survey was conducted on 41 cell phone users and 34 earphone users. We asked about their
attitudes toward the behavior, subjective norms, descriptive norms, perceived behavioral control,
prototype, intention, willingness, risk perception, previous behavior, and the behavior itself. A covariance
structure analysis showed similar models for cell phone operation and earphone use. Risk perception was
negatively related to attitude. There were positive effects of attitude on willingness, of willingness on
intention, and of intention on behavior. The results suggest that risk perception is likely to decrease cell
phone operation and earphone use by pedestrians, and that we should consider not only intention but also
willingness when we investigate psychological factors behind human behavior.
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