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A survey of the studies on helper’s psychological outcomes: Toward a facilitation model of helping
behavior and volunteer work
Ryoko Sato (Tochigi Youth Support Station)

This paper was intended to show a theoretical framework from the perspective of community
psychology towards the establishment of a facilitation model that promotes the effects of helping on
volunteer workers. For this purpose, this paper made a survey of previous studies on helpers’ motivation
for helping behavior and the process of positive psychological outcomes. One study shows that a
functional approach explains the volunteer worker’s motivation. The concept of “altruism born of
suffering,” which promotes helping behavior, is introduced from the perspective of helpers having selfish
motives. This paper also introduces studies on the “helper-therapy principle” and a model of the process of
helping effects by which members of self-help groups and volunteer workers are motivated toward further
helping behavior and some social actions. Review of these studies revealed that several issues are solved
when specialists support the volunteer workers or self-help groups.
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