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A study on the influencing factors regarding difficulties encountered
by medical social workers:
Focusing on the relationship of organizational structure and job characteristics
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Abstract

The purpose of this study was to clarify the factors that influenced the difficulties encountered
by medical social workers during their work. For that purpose, a questionnaires were sent to 701
medical social workers, and 397 responses were received. Firstly, we created a measure of
influences on the difficulties encountered by medical social workers on the job, which we
analyzed by exploratory factor analysis and covariance structure analysis as independent
variables. Secondly, we also created measures on the relationship of organizational structure and
job characteristics of medical social workers. For these, the goodness of fit observed in
confirmatory factor analysis based on structural equation modeling indicated the permissible
range and the construct validity of the final model which was the factor structures analyzed by
covariance structure analysis. At the same time, we compared characteristics of the causal
coefficients of the years of working experience by the medical social worker which classified four
classes by covariance structure analysis. As a result, the difficulties encountered by social
workers on the job were shown to be inflenced by number of years of working experience they

had under taken.
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