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The Wording Experiment in the Course of Social Research Methods
Hi[ 7k Makoto Asaoka

When conducting a questionnaire survey, it is known that the results of the investigation will vary
substantially according to the phrasing and wording of the questions. Hence, wording is one of the
most important disciplines taught in social research methods and many teaching methods exist for it.
This paper will introduce a wording experiment that is to be implemented in two classes at Rikkyo
University in 2015. I have designed two sets of questionnaires on the use of smartphones; they involve
six topics (influence of difficult word to understand, influence of stereotyped word, yes-tendency,
difference between impersonalized and personalized questions, inadequacy of double-barreled
questions, carry-over effect) . The students in class will then undergo the wording experiment, and an
explanation regarding the aspects of wording will be provided in the following week based on the
tabulation results of the wording experiment.
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