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Sustainable community and “Meta-facilitation”
— About creative communication style through a critical examination of “why question” —
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Abstract

This essay defines creative communication and the role such communication plays in building
a sustainable community. “Meta-facilitation”, as elaborated by Wada and Nakata, is a method
whereby a questioner asks a respondent “fact questions” in order to increase the respondent’s
sense of awareness of a particular issue. This method strongly advises the questioner not to
ask “why questions”. Such questions allow the questioner and the respondent to share an easily
understandable and convenient fiction, thus preventing them from facing reality. This essay
analyzes Horikoshi's four quadrant communication diagram to show that “why questions” can
lead to creative communication. Evidence demonstrating the ability of creative communication to
increase resilience and creativity and to break the dependency cycle will be presented to show

that it is a factor necessary to build a sustainable society.
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