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Utilization and operation of public transportation in Malawi:
A Case study of minibus in Zomba

by ONO, Kuniharu

This paper presents the utilization and operation of minibus,
small bus owned by private enterprise, in Zomba of Southern
Region of Malawi. The number of minibus owners has increased
rapidly since 1995 when Malawi regime changed largely from single
party dictatorship to multi party democracy. . Today, minibus is
the most popular means of public transportation in Malawi.

Regarding the utilization of minibus, commutation and shopping
were the main purpose for the wusage of minibus. As for
commuters, there is no difference in commutation distance between
foot commuters and minibus commuters. Many minibus
commuters live near the main road (M3) where they can catch
minibus. However, foot commuters mainly live far from the
minibus routes on the main road. They must spend many minutes
to reach the main roads to use the minibus, so they commute on
foot to their workplaces directly.

Malawians also use minibus to go to the weekly market located
about 10km away from the center of Zomba. Daily necessities such
as food (maize and chicken) can be purchased cheaper than in the
center of Zomba. Even if they have to spend the transportation fee,
it is rational to go to the peripheral market to purchase cheaper
necessities.

Concerning with minibus operation, its number and route often
fluctuates according to the day of the week and the number of
passengers. Therefore, its operation tends to be out of schedule,
and decreases on Sunday. Compared with ordinary size bus(Shire
Bus and Yanu - Yanu Bus), distance of minibus trip is much shorter.
Its operation is concentrated among the several cities and towns in
Southern Region, where Blantyre, Zomba, and Balaka are located in.
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