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Toward Automatic Evaluation of E-mail Data:
A Consideration of E-Mail Drafting Tasks
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(Abstract)

This study prepared 10 e-mail writing tasks, including general communication, reporting,
expressions of gratitude, and requests and refusals, for the purpose of developing an online e
—mail automatic evaluation system. Using these, 10 native speakers of Japanese and 10
students of the Japanese language in Korea prepared 200 e-mails in total. To automatically
evaluate the contents of the e-mails, it was necessary to check whether the vocabulary
required for the task was used. A morphological analysis was then conducted of the e-mails,
and the total word count as well as noun and verb usage between the native Japanese
speakers and students of Japanese was compared. The results of this analysis showed that for
seven tasks, both groups had about the same total word count, that it was possible to achieve
tasks using certain vocabulary, and that these tasks were suited to automatic evaluation.
However, even if the tasks produced were around the same word count, in some tasks, noun
and verb usage differed between the two groups. The reasoning behind this may be differing
cultures and customs between the countries, leading to distinctive writing styles.
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Writing support, e-mail writing tasks, automatic evaluation, morphological
analysis
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