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Positioning and Issues of Users in the Social Welfare System :
Focusing on the Act on the Indigent Independent Support
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Abstract

The basic social welfare system structure’s primary reform was building an equal relationship
between users and service providers, as suggested by the slogan "from measures to contracts.”
However, due to a shift in the contract system, the position of the user changes and their effects
have not been studied in detail.
Therefore, the purpose of this research was to investigate the recent revised Act on the Indigent
Independent Support and to consider the users position from the viewpoint of autonomy.

The autonomy of the user was important in the discussion at the time of its creation. However,
the foundation of the users’ autonomy was extremely vulnerable. The relationship with the local

community has been strengthened by the amendment of the law, which suggested that the role
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of the council of social welfare is important for the future.
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