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Local government’s challenge to realize the Integrated Community Care System and

—Case Study: Kashiwa City, Chiba Prefecture—
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In Japan, policies to realize the Integrated Community Care System are being advanced
nationwide to cope with the aging of population. At the same time, the importance of the
evaluation of community care policies is increasing.

This paper describes the results of an analysis of policy evaluation systems of Kashiwa City,
which is known for its advanced approach to integrated community care. The results suggest
the following: First, policy evaluation has contributed to the improvement of the local govern-
ment’s policy measures, including the operation of “Community General Support Centers”.
Second, the regional government has not been able to set effective “outcome indicators” for
evaluating community care policies, and this is an important issue still now.
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