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Definition of Rapport Based on the Empirical Knowledge of Clinical Psychologists
Akira Ogawa (SSJ Co., Ltd.)

The formation of rapport between psychotherapists and clients is considered to be important. However,
a consensus definition of rapport in clinical psychology has not been established. Therefore, the purpose
of this study was to develop a definition of rapport in clinical psychology. To accomplish this goal, a semi-
structured interview about eight possible elements of rapport building was conducted with eleven clinical
psychologists actively engaged in counseling. The eight elements consisted of “the client’s favorable
impression of the psychologist,” “exchange of emotions between the psychologist and client,” “sharing of
emotions between the psychologist and client,” “stability of the psychologist-client relationship,” “trust,”
“smooth conversation,” “relaxed atmosphere,” and “natural flow of the session.” The results of analyzing the
interview data suggested that rapport should be defined as “the state that allows/encourages the formation
of cooperation relations on basic trust” and “safe and stable relations that provide a feeling of security and
flexible strength,” which was supported by psychologists’ expertise. The results also revealed that clinical
psychologists’ expertise plays an important role in building trust between psychologists and clients.
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