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Abstract

This paper introduces the system and operation of administrative review and ombudsmen as a
protection of social welfare rights in Sweden. It then draws on the policy implications these
systems have for Japan in comparison to the current Japanese system.

Administrative review in Sweden involves (1) direct submission of application to the decision-
making public agency for promoting early resolution, (2) delayed enforcement via appeal
applications, and (3) citizen participation and decisions with judges, who are legal experts.
Concerning the ombudsmen, (1) the parliamentary ombudsman has powerful authority through
parliamentary approval to investigate and solve complaints from citizens, and (2) special
ombudsmen are given specific tasks, such as the child ombudsman, who participates in policy-
making from the standpoint of protecting children’s rights and provides information about

children’s rights to citizens.
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This research suggests that these points can be used as references for improving the

protection of rights in Japanese social welfare system.
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