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An Examination of the Framework for Evaluation of Welfare Facilities
and Establishments Based on an Approach to Program Evaluation Theory

—From the Perspective of Tokyo's Third-party Evaluation System for Welfare Services—
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Abstract

In order to clarify whether the Tokyo Metropolitan Government’s Third-party Evaluation
System for Welfare Services is an evaluation system based on the theory of evaluation, we
conducted a cross-check based on an approach to program evaluation theory. As a result, it was
confirmed to be a system based on the theory of evaluation, and it was further found to be
compatible with theory evaluation and process evaluation in the five-level methodology of
program evaluation theory. In order to further develop the evaluation system in accordance with
the program evaluation theory, it was suggested that outcome evaluation be based on the
concept of user survey. Furthermore, it was suggested that the evaluation framework should be
a logic model that shows the causal relationship between the outcome evaluation items and the

process evaluation items for business evaluation.
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