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Fidelity Guarantees (Mimoto-Hosyo) in Social Work:

Focusing on Elderly People’s Admission to Facilities and Hospitals
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Abstract

In Japan, the elderly are required to have a “fidelity guarantor” (mimoto-hosyonin) when
entering welfare facilities or hospitals. Their families have traditionally served as guarantors,
whose role includes paying facility or hospitalization fees and providing emergency contact
information. In recent years though, the number of elderly individuals without relatives has
increased, and without guarantors, they find it difficult to gain admission to facilities and hospitals.
While some organizations supply guarantors for businesses, the elderly do not understand the
complicated mechanisms of working with guarantors and tend to be difficult customers.

This paper describes the complicated functions of identity guarantors, defines their relationship
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with adult guardians, and examines cases of identity assurance at the Council of Social Welfare in
an attempt to clarify why guarantors are required in social welfare practice.

The results of this research indicate that no clear alternative to the guarantor has been
established in the practice of social welfare. Consequently, a new public system is necessary to
ensure an environment in which the elderly can be safely admitted to facilities and hospitals

without guarantors.
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