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Challenges and Possibilities of ‘Online Lectures’:
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Abstract: The COVID 19 pandemic forced universities to start online
teaching extensively, while research on the practice of online teaching
is still in its infancy. This report seeks to clarify the problems caused 109
and possibilities offered by online teaching from the perspective of
intercultural communication. The feedback of participants from a
series of interactive lectures which formed an introductory course in
intercultural training was analyzed. The problems associated with
online teaching might lead to new approaches to teaching. There were
technical problems with internet access, applications, and devices which
led to problems of non-verbal communication and intercultural learning.
For example, a partial visual image on devices prevented the lecturer
and participants from grasping each other’s reaction and required more
energy to direct activities. Participants contrived measures in order to
cope with these difficulties and involve themselves more actively in
interpersonal communication in these settings. It will be important
for providers of university education to choose appropriate teaching
and learning methods depending upon the purpose of the course, the
needs and characteristics of participants and the technical means of
teaching employed. It would also be helpful to look at stumbling blocks

as opportunities to develop new ways of teaching.
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