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A Study on Tourists’ Choices in Smart Tourism
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Abstract: With the development of the Internet, tourists in modern tourism have access to a vast amount of
information. Big data and AT (artificial intelligence) have facilitated recommendation services and
personalization of information. And these services transform the behavior of tourists and improve the
convenience of tourist. On the other hand, these services are criticized for being architecture that limits
people’s freedom of choice. This research positions these services as architecture, and discusses architecture
from the aspect of limiting and creating freedom of choice. Then, this study points out that accommodation
reservation sites and navigation services combine both of these aspects. Finally, based on the discussion

of architecture, we will discuss the issues in tourism research.
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