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“Satisfaction Guaranteed” &9 R, EEGORERLKRE E2ER LT/ IIO2PVWTER
L7z DT RL, NNREICBITLZHEEY - CAOFBWLREEL L TERHENL TS, (Booton
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BRI HIBR T B BIRIGIRAEIX, LIS LISHGRIRE, FICEEREEICBVCRE SRS, ]

7) /= FAPO—2DHEIE, BERRIEEBDEEFRENOIZ, BIBENDTARERERIIL
TV, LA Lad s, BEOHMICIIHMERENEZTELILPBRICREL TVE2DICHAT
BN 70E— a VET)DLEP LV EREMIZHITL TR L n)IDZ & Tholz, (19964
DHEMIIBITEIEEDA 52— |2L5)
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Marketing Association, 1995. p.126.
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