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Jouooobodouooood

—O0ooooboooood—-

g o o 0O

gooooooooboooboooobooboooUb, Ubboobooboboobooo
gooooobgooboobbo, boooboobuoobbooboobobooboooboo
gobobobooobo, boooobobOoobooooooUooobObobOobuobo, ooo (BO
000) o0g0ooDo0o0ooo0ooo0ooooooooo0ooDooooooDOoooooog
000, oooooogOd (organizational inertia) OO0 (conventions) OO OO OOOO
O (internal inefficiencies) 00 000D O0O0OO0O0O0OOO0OOOODOODOOOOOO, ODOOO
gooooobooboobobooboooo, obboobbooboooboooboooo
goooooboobooob, obhbooboobtboooboobbooboobboo,
ggbobooobooboboooboobobooo

J0O0O000ooo0 (organizational theory) D000 0OO0OOD0D0OOOODOOOOOOO
gogoogoob, obooboboobooobbooboobboobuoobbooobOoOoboD
gD, DoooUooDooDoDoDoOoObODOODbOODbODOD
(bounded rationality) OO O0OOCOOOOOO0OO0O0O0O0OO0OO0OO0OO0OOO0OOODOOOOOOOO
gobobobo (cooooobOOobOoobooo, ObooOobOOo, obbobooo) booo
gdbobooobdoboboobuoobbuooboobobuoobbooboobo

0. b0 —->00b0obboobooobon

goooooooooo0oobooOoOoboOoodOo, boopooOooO (coobo)y oooo
gboboboooboooooboobobobooooooooobobobob, ooboboobo
gboboboooooobooob, bobooboooooobooboboboboooboobobooo
gboboboooboooboooboobobobooooo, bobobobobooobooboobo
gboboboo

() DODOoO0O0OO00O00O00, O0000000000000000a0

(20 DODO0DODO0OO0OO0O00O00O00O00O00O00O00O0000@MO0O000000000

goooooono)
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(3 DO00DO0OO0O00DOO00DOO0O0ODO0ODOO0, DO00000D00DO00OO0O0oOO0DO (O
000) 00oo0oo0ooooooooDOoo0oo0ooooooooDOobOOobOooooooog
0 (QO0O00) 00OC
(4 DO000OO0O0D0OO0O0O0O000O0O0, 00000, 0000 (Qoooo) oodgo
() D0OO0DODO0OU0O0OO0O, 00D000OO0O0000O000O000O00O0OO0OO0O0OOOOO, OO
ggboooobuooboobbooboobobooboobbooo
goooooo, obooboooboobboo, bobboobuoobbooboon
goooooboobooobooboobooo, booboooboooogoooooboooo
Oo000o0o0ooooodoooooo0, Dooooooo3ooooooooooooo
oooooooooooOo (ooooo, 19801989:151), D000 OoOoooooo
(technical core) OO D UOOOOOOOOOOOOO (Thompson, 1967)0 OO OOOOO
ggood, bogboobboobooobooboobbooboobbooboobo
gogoo ogobgoboooboboobuooobooboobbooboobboobOooboD
000 iooboobooooDboo0DoooboobooooDoDao
00000o0o00ooOobOOdbOobOOo0oD, booDobOOooDOOooOooooDoog @o) o
gobobobooo, boooooboooooobo, bobobOoboboooo @Woo
goooooboooboobobooobooboo), obhbobooobOoboooboOoboboobo
gogoodboooboobobooboobL, oboobbooboobbo, boobo
g pbgoobooboob ot boobooboobboobbooboobbobobo
0goo0oo0oboOo poobbOoo 00D bo0bo00obD oobhooooooboooo
goooo
goobodobobooobdoobobooobodbL, ooboobboobUuobbuoobo oo
gooooobdooboobobooboooboobuoo, booboobobooboobo
000000oUooUoo Yoo oooooog,
ggbooobooboobbooboobbooboobboobuoobbooboonao
000000000 000000000 (the one best way) O, OOO0OO0OO0OOOOOOO
goood, boobooobobooboooboobooboboobooooooboooo
googodo
O0o0oo0o0o0 (1962) 0, O0D00O0OO0O0 DOODOOOOOODOOOO, O0ODOOO0OO0O0
ggoooobooboooboobbooboobboLobodbbooboob oo,
ggoooooooboooboobboobooboooboobboobboLobOooo,
000000000000 o0o0ooo0oooon (000000 tactical decision) OO0
0000000000000 000oooo000oooo00on0 (OO00000 strategic
decision) JO0UO0O, O000DO0OO0O0O0DO0OO0OO0OO0OO0OO0OOO0D OCO0OODOOOOOOOOO
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strategic decision 0 0000000000000 OO0, O0DOOO0OOOOOOOOOO
0000000000000 00o0o00ooD 0000000000 0000000 (creative
response) 000 DOOOOOOOOOD (organizational innovators) 00O (Chandler,
19620 1967:283)0 DO O OODOOOOOOOCOO, ODOO0OO0OO0O0OO0, OODODOOOOCOOO
(structure) OODOODOODOODODO, ODODOODOODOODOODOODOODOODOODOODODO
goooooo

0000000000000 U0o0oo00oo00ooo0oo00, otooooooooo (Piore
and Sable, 1984) OO OO0O0OO, D0DO0DODOOODDOOOOOOOOO0OCOOOOO, OO
goooooboobooobobooboooboobooboboobooooooboo oo
Oooooooooooooo, 19uu0ooooo0o0oooooooooooooog
0000000000 0000000000000 ooooo (Jacoby, 1997) O, 0000
ggoooobuooboooboboobooobooboobbo, boobbooboobo
ggooogoob, obooboboobooobooboobboobuoobbooboobo
doooodobdoodobodoo, 0ObooD00 (ooobooooo), oooooood
oooooooo, BPR, M&GAODOODODODOOOODOOOOOO, DOO0DOO0OO0OOOOOO
goooboob oot obobobuobobOobUobobUobUobobUoboboo
(Jacoby, 2005; 0000, 2001)0

Ooooooooooo (Porter, 1980;1985) O, 00 0D0OO0OO0OOOOOOOOOOOO
0000 00000000000, 00000000000 00000 (Structure)d O O
00 (Conduct)D OO (Performance) O SCPOOOOODOOOOO (Bain, 1959)0 OO
o0 pobgbboobooobobooboooboobo, bboobooooooboooo
gooooobo, boobboobo, bboobuoobbooboobobooboooboo
goooooboobooobodooboooboobboLoDbUoobbooboobboo,
Joooo0oooo0oooo0oo0 000000 (oboOd0) boooooDpOoooDoOoo
ggoooooboooboo, boobooobooboobboobuoobboob, Oobo
gooooooboo, oobboooo, bbooboooboobooooooboooo
goooooboobooobobooboobboobooboob, Dbboooboooboooo
ooooooooooooooono (Porter, 1979) 0 DOO0OOOOOOOOOOOOOOO
u,oooobgooboobobogobooobobo, bbb, o0, obDbbooboobo
O000ooooo0ooooooooooogno (Porter, 1980)0 DOOOOOOOO, O
ggoogooobooboooboboobo, bbooboobboob, obbooboobo
gooooobooobooooDoboo, ooboobooDbOoobOoOOooDbooboooDooDo
goood, booboobooboobooobooboobobooboooo, oboooo
goboooobooboobboobuoooboobuoobboobooboooobooboo
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gogbboobuooobooboobobdo

ooooooo, oboobooobooobooboobo, OboobobooooOoo
0000000 (CO0DOO0DO0oDO0DOO00O000O0DO0oOOoDOOoDbOObO) Oboooooooo
goooobobobobobbobboooddoobo o, ooooooooboboobo
gooodo, joboobbooboooboobuoo, booboobobooboooboo
OO0 0ooooooooooo (Porter, 1996)0 DOOOCUOO RBVYOOOOOOOO,
goododoo, oo o, oo LULDLDbDbDbDbDbDOLDbDDOD
(Barney, 1991)0

goooooooo, oboooboobobooboobooobooboboobooon
gooooobdoo, bobbooboooboobuoobboobgbobbooboooboo
gogoiooobdooboobbo bbb obuoobbUUo tbobboobooobo
ooool¥oooooooi U U0U, UOoU, UOoUoUoUUooo-
ug, o040, bggbooooboobooobooboobboob 0oL, Dobooobo
goooooo, ooboobbooboooboobooobobooboooo, oboooo
gooooobooobo, oobooobobooboobbooobooboboooobooooboo
goboooobooboobobooboooboobuoobbo, boobobboooboooboo
ud, boobuoobobooboobboobao

gooodooboooo, bobobooobodbbo, boobboobuoobboobooo
O00ooooooooooooooooooo0 (Deal and Kennedy, 1982), 000 O
0ooooooooooooooo, ooooooooooooooooood (Peters and
Waterman, 1982)0 000000, 000000000000 OO00OO0OOOOOOOOOO
gooo, obogobooboob, obhboooboobuoobboobuoobobooboooboo
OO0, 0oooooooo (Kotter and Heskett, 1992)0 0000000000000 0CO
ggooooobuoobooooboobooobooboobboobogobbooboOo, bo
O000000000O0oooooOo0 (Schein, 1985)0 00 OD0ODOODODOOOOOOOO,
oo, goboobooobobooboooboobo, bboobooooooboooo
goooooboobooobobooboooooUbo0obD oboooboooboooo
gobodb (oobo) O, D0DO0ODOO0OO0OO0O0OO0O0ODOO0OO0ODOODbDODObDOODObDODO
goooooobdg, boobbooboooboobo, bboobUooboboobooobo
O, 000000000000 (Schein, 1985)0 00O, 00D0ODOCOOOOO, DO0OOOOO
ggoogoooboobooboboo, boobbooboobboobuoobbooboobo
gooooobobooo, boopboooobooboobo, ooDbhoooboboobooobooo,
joobooobooboobobooobooboboobooboo, Iobooboboooboo oo
0 oot obooboobbooboooboob, obbboobooboboooboooboo
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gogoodoo, ggbooobooboobooobooboobboobuoobboooboobo
0, 0000b0o0booobobooboo, bboobooboboobooooooboooo
gooodbobooboooboboobooobooboo, boobooooooboooo
o0 joobgooboooboobobooo

gooooboooobuoobbooobodbL, bbb boobuoobboobooo
gooooooooooooooooooooooooooOd0, Dogooog (ooo
oooooo) oooo, 1Y UooooUoUoDU0DU0U0U0DUO0DOD0UD Dooo O
0, 0000000000000000000DO0D000000DO0O000O0 (structure) O
000, 0000000000000 0000000 (capabilities) D O0O0O0O0O0O00 OO
oooo, 0ooo pPPMOODOOOOO, OODOOODOOODODOOOOOOODOOOOO
ggboooobdooboobobooboooboobuoobbooboobbOooboobo
ooooooooo ITOOoOooDOOoOOUOOODOODOUOODODOO, DODODOOOOoOO (@
g0)ooooooo, boo0d0oooO00ooo0oO0ooDoOO0U0oDoOoUooOoDOOoDoOoO
00000 000000000000000 DO000000000 (resource position bar-
riers) 000000000000 (Wernerfelt, 1984:172)0 OO OO0OO0OO0O00O, OO0
O00oooooooooooo (exploitation), 0000000 OCOOOOOOO (develop-
ment) 0000000000000 0000O00O0OO0O0O0OOCOOO (Wernerfelt, 1984)0 O
OO0, 0000000000000 0000oooooo RBVOOOODDODODOOOOO
goooboooao

00000000000 oooDbo0ooboobO0oobDooobo0ooDboooDooD oo

OO0 swoTOOORBVOOOOOOOOOOOO

Internal Analysis External Analysis
Strengths Opportunities
Weaknesses Threats

ENVIRONMENTAL
RESOURCE BASED
MODELS OF
MODEL
COMPETITIVE
ADVANTAGE

(0 O O Barney, J. B. (1991), “Firm Resources and Sustained Competitive
Advantage,” Journal of Management, March, 17(1), pp. 100.)
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0000000000000 0O0OO0RBVOODODODODODOOODO (Barney, 1991)0

ooo0 (Barney, 1991) 00 00OO0OO0O0OO0OD0DO00OOOOOOODOOOOOOODOOOO
oooooo, oooo RBVO, 0000000 O0OO0OOO0OO0ODOOOOO (OOoOoO) od
gbodboboooooOooobobOoboOoo0oOoOooOOooOOoDOOobOo (o) ooooooo
gooodo, joboobbdo0o oo oobuoobbUoobUoobbooboobo
ggboooobooooboooooo

RBVOOOOOOOOOO, 00O00D0OO0ODOOO0O0O0OOOO0O0OOOOOOOOOOO,
00 (capabilities), OO0 O 0O0OO (organizational processes), 0O OO, OO, OO0 O
oooooDooOoO0, ofoooooooooooooo0 (efficiency) OO0 (effectiveness)
0000000o00o0oUuDooUo0D, D0D00000D0o0U0DoOooooOoog (Barney,
1991:10)0 D00 o0ooooooooooooooO0 (Wernerfelt, 1984), OO 0O0O0O0O
0000000000000O0o(@Moooo00Dooog, @oooooooooo, @0
0000000000000 ()Oo000o00000000oo0oO00ooDOooooooooDa, O
goooooboooo, o0, 0obooobooboobobooboooDoooboooo
00000000000 (@QUO0O00000000000000000OD, 00000000
00, 00,000,000, 00000000000000@O00000 (J.F. Tomer) OO
0000 (organizational capital) 00000000, O0OOO0OO0OOOOO, ODOOO
ggoooooboooboo, bboobooobooboobboobuoo, booboobo
O0o0ooooooo (Barney, 199)0 00 0000000000000 OODODOOOOO
00oo0o0oodo RBVOOOOOODOOOOODOO, OO00OO0O0Oo0oOoooooooan,
goooooboooboooobooonoao

OO0 RBVOODOO, O0OO0ODO DOOOODODOOOOOO, O0ODOO0ODOOOO0OOOO0O
0000000000000 00uo o000 0o00g00oo (Shumpeterian shocks)
ggoodooob, oboobbooboo pbhooboobboobioobbooboobo
00D0D0D0DOo0oooooonO (structural revolution) D0 OO0OOOO, ODOOOOOO
goooooboo oo bboobood, bo0DbO oo ooboobooobo oo
00 000oo00ooo0ooooooooo0D RBYVOOOOO o000 oo, ooooooog
gooooobooboobobo, boooboobuoobboobUooboboooboooboo
00000000 ooouooooooog (Barney, 1991:103)0 Co0ooOoOoOooOoOoOO
O000ooooo VRIOOooooooooooao

OO0 RBVO, 0000000, 00D0O0ODOOOOOOOOO0O0O0O0O0OOOOOOO
Ooooo00d (behavioral and social phenomena) 000000000000 O0OOOO
0000000 (Barney and Zajac, 1994:6)0 000000000000 0OOOOOOO
goooooboobooobboo, booboobUoobbUoobUoobobooboooboo
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goooo

0ooOoRBVOOOOO, 1900000000000000000 (formulation) OO
000 (@mplementation), 000000000000 00O0O0O0O00OQO (artificial separa-
tion) 0O OO0OOO (Schendel, 1994)0 DO OO0OOOOO, DO00O0OO0OO0OODOOOOO
gooodoo, goboobbooboo, booboobbOoobUoobbooooobo
ggoooobuoobooobooboobooobooboobbooboobLboob, obo
gogoooooboooboooboobooboooboboob, obbbooboobboo, oL o
gooooooboooo, bboobooobooboooDbOoobOoooDoooboooo
gooooobooboooboboobOoooboobooboboobooooooboooo
gdboboobodoboboobuoobboobbooobuoobooboobao

RBVOOOODODODODODODODOOOOODODOODODODDOOOD, D0DO0O00OO0ooooooo
dod0dd000U0U0U0U0D0U0U00U0UU0L, UOU0DUOUOUOOOYYYUUOOO
OO0 RBVODODOODOODODODODOODODOOOODOOOO (Wernerfelt, 1995)0 0001980000 O
gooo, oboobooo, booboooooboobooobooobooooooboooo
gooo, oboobooboobooboooboobooboobo oD, ooobooboooo
O, 19 0000d0000000UdU0UUL, 000000 UOoUoUOoOooooo
OO0, 00000000000000000000000000000000000 (Galbraith,
20020 000 0D0D0O0DOOD OO0 000000 O00D0DOOOOOOOODODOOOOOO
gdoo0odo0o0o0 00000000000 UOUOO, Y oooooooooooooooo
00o0o0oooO0——RBVOOOOODODOODOOOOOOOOOOOOOOOOOOOOOO
0—0oooboobooobobooboo, booboobbooboooooo, oooo
gdboooobdoobooboboobuooobooo bbb boobooboo
gobo, oobooboobbooboooboobuoobL, boboobbooboobo
gogbooogobuooboob, oobbooobuooboboobbooobo

go, ogboooobuooboooboobboo, bobbooboobbooboon
o000 ooooooooood (exploit), O0OO0O (development) 00O OO0OOOO
000000000 o00o0oo0ooooo M&AODODODODOOOODOOOSCMOOOOOO
00000000000 BPR (Business Process Reengineering) 00000000000
o000, 00000000 0000 00000000000 00000000 RBVOO
0000000o0oooooo o000 RBVOODOOOOUOOOODOOoooooooooono
gogoooooooobooobobo, boobbooboo, boobo, boboobo, bo
0ooooooooooooo, 00oooo1980 00000000 oooooooog
goojdddo, oo oDobo, Dooooobooobobobboo
(BPR) OOO0DOOOODOODODOOO0OOOODDOUODODOOOOOOOOO, DODOODOOO
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gogooogooboobooobooboobooobooboobo oo, bobboobOoobo
goooooboobooooDobooboooboobooobobooboooooooo, oo
0ooo0ooo0ooooo0ooooooooooooooooooo, RBVOOOoOoOoo
gooooobooboot bogbhoooboobuoobboobUogbn, oo, oo o
goooooboobooboobotoboobobooboobDbooboobbL, bbb o
ggooogoobuooboooobooboobbogboobbooboobboob, oo
ggoogoobooobo, bboobooobooboobboobuoobbooboobo
goooooboobooobD, oobooooboobooboboooogo, ooboooo
0000000000000 000O0O0OO0O (Hamel and Prahalad, 1994)0

gooooboooobooobobooobodboooboobL, bobuoo, boobooo
O00, ooooooooo, ooooooooooono (Weick, 19790 OoooO, O
gogooogoobooobooob, oobhooobooboobbooboobboo, oL o
ggbooobuooboobbooboonooboo

gooboooooo, oobooobooobo, booboooboobooboo, ooo
00000 (bounded rationality) OO0OO0OO0OO0OO0OO0OO0OOOOOOD

. gobbobooooobooon

go, ogbooobuooboooboobboobuoobboobuoobbooboon
godddooooooooooooooobobObobD, ooooDoDoOboOoObODbODODbDbOOD
(oo, OO, ODODOODOO0O) OOoODOoDOO0OO0bOoDOOo0DDbOODO, ObObooOoooOooao
gooooobooboobobootoobogbuoobDboobooobL, obboobo o
gogoooobgooboob, ooboooboobuoobbUoobUoobobooboobo
goooooU0ooo0ooo0oooooooooooo0ooDooooooDOon0 (oo
00000)00ooUooooooo0ooooog, 000000000000 (competitive
advantage) 00 0000000000000 O0OO0OOOO0ODOOOOOOOOO, OOOODOO
000000, 00ooooooooooooOo (Wernerfelt, 1984 ; Prahalad and Hamel,
1990 ; Barney, 1991 ; Collis and Montgomery, 1995)0 0 O0O0OOC OO0, OOOO0OO0OO0OO
goo, ooboobooobogobb, bbb ooobuoobbooboobboo,
OD0O0od (exploration) OO 0O (exploitation) D0 O0ODODOOOOOOOOOO, OO
00000000000 000oo000ooo0oooooooooooooooo0 (Milgrom
and Roberts, 1992 ; Langlois and Robertson, 1995; 00, 2004 ; Roberts, 2004)0

gooooooooo, obobooboobbooboobooobo, oo, oboOoo
gooobooooob ot bbb booUbbb, bogbbboooobo



goooooooooooooo 125

gogooooobodg, boobobooboo oo boobbobboobbooboo oo
gooo, oboobooooboobooboooboo, oobobboobooooooboooo
goood, booboobooboobooobooboobo, oobooooooboooo
goboooobooboobobooboooboobuoobb, bbbbobobboooboooboo
goooooogogno
oo00o0ooo0oooo, 00DO0000000D0D (OoOO0) DDoDO0U0DOOOO0OOO
ug,oogooboooboooboobooboooobooboobboobuoobbooDb, Oobo
goo0oooboobooobDoboobOoooDbooboooDbOoobOoooDoooboooo
000 (oooooo, 198y ool doDdoDUo00oUoDUooO, Doooo
goooooboobooboob, obhbobooboobuoobbooboo, booboooboo
Oo0ooooooo (Emery, 2004:43) O00O0O0COO0OO0O0OOOO0OOOO (2004) O,
000000000 0D0O000o00 (conceptualizations of people) DO DO OOOOOOO,
ggoobooobooboooboobbooboooboobooo
goooooooooooboooooobooooooboo, oo ooooboooo
oo, bbb oooboooooboooobOboboooooo booooboobo, ooo
goboooboobbooboboobooboboobuoobbooboobbooobooobo
goooooooooboboboobo, bOooobOobOob0 (booboooo) oboo
O00oooooooodooooooooouooOo, oood (foreman empire) 00O
000000 000000000000, DOooDooooooooOoOoOOO (OO, 2002b)0
gooooooboooo, bbooboooobooboooboboooboo, booboooo
goooooboo oo booboooboobo, bboobooooooboooo
00000000 o000ooU0ooUDOoU00oo00ooooooOooooooOg (Simon,
1997:29-54)0 DO UOOUOOO0O0O, 000000 UOUOO0D0ODOoOoOoOoooOooDooOoooOoO, OO
ggoooobuoobooobobooboooboobooboooboobL, Doboobo
gogoobo, .oobobooooobbbooobbbboooLo, bbobooobobo, DDDE
EE% (0O000) 000 (a unifunctional (single-purpose) organization) OO0 00O
O0O00oooooD (Simon, 1997:38)0 D00OO0OO0OO0OO00O0OO0OOO0OOOOOOOOOOOO
O, 000000000000000000000000 (sub-purpose) DOOOOOOO
ggbootiobdooboboobuoobboobuooobuoobbooboobo
gooboooodoo, ggboooboboobooobbo, boobbooboooboboo,
gogoooobooboooboooboobboob, obbboobuoobbooboobo
00o00o00ooo0oood, 000o0o0oo0oooooodn (organizational behavior)
goooooboob oobobooboooboobooboboobooooooboooo
ugd, gobooboobboobuoooboobuoobDbooboobobooobooboo
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ggooogobooboobboobooobooboobL, bobuoobbooboobo
oooooo, doooooboobobo0oboobooobo0ooDboobooooDooo
goooobooooboooboooobooboboobOo, bobooboobobooboooo
gooooobgooooob, oobhoooboobuoobbo, booboboooboooboo
gooooobgooooobobo, booobboobUoobb, Dbboobboobooobo
gooooooboo, obboooobobooobobbobobooobo, bobob noo
(00, 0000) O00ooo0oOooooooooo
O0o00o0oooo00, 000000000000 0000000000 0000 (strategic
management) 0000000000 0000C0O0OO0O, OOO0O0OO0OOO0O0OOO19000
00000 (Mintzberg, Ahlstrand, Lampel, 19980 1999)0 0000000000000
goobobooogooooobo, oboboooooOo, ObObobobob (pooog) o
ggooogooboob, obboobooobooboobDbh lbhbobobboobooobo
oooood (Mintzberg, Ahlstrand, Lampel, 19980 1999 ; Bower, 19660 2004)0
oooboooooooOg, booobooobooboobDoooboooDboooOogo
Oo0oooo CEOoDoUdo, Dooooood, D00ooooooooooooooaon
goood, boobooboobooboooboob, obbboobUooboboooboooboo
oooooooo0o0o0oO, D0o0o0oo0oo0oo0o0oo00oO0ooooooOo0O (199801999 : 33)
u,oogobggoboobbdoob iobboobuoobooobUuo tbooboo oo
gogoogooooboobooboobo, bbooboobboobuoobbo thooobo
o000 ooo0oooooobo0ooDbooboooDboOobooooDoDo
0000000000000 oD RBVOOOOOoOOOODOoOOo oooooooooooo
gobobobooogooooooboo, oo (o) booOobOOobOo (o) ooooooo
ggboooobdoobooboboobooboboobuoobboobUoobbooboobo
ggoooobooboobobooboooo oo, bobbooboobobooboo

. ogboobgoobobooboobon

3.1 JO0O0Ooooooooobooo

gbobooooogoboobobobooobooooobooob, bobobooooobooooo, boob
ot booboobooboboobobobooobooboboob, bbobooobobobooo
gobobooo, boboooboobobobooooooooobobobobooobooobg, O
goobobobooboooooobobobooooooooobobobobobooo, ooo
gboboboboboooboooboobobobooooooooobobobobooooboOonDo
gbobo, oobooobooobooboboboobooboooooboboboboooboobonDo
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00 Oooooooooooooono

In put ——p Transformation ‘4» Out put

Environment

(0 OO0 Steers, R. M. (1977) Organizational Effectiveness. A Behavioral View, Santa Monica, California: Good
year Publishing Company, p. 110000)

ggootoboobooobodobL, ooboobbooboobboobbooboboo

oo0o, 00000000 o0oobooobooboobDoooboobDbooooOn
00o0oo0ooooooo, 000000000000000000 (distinctive resource,
capability) 000000000000 OOOO (Selznick, 1957) OO0, DOO0OO0O0OO
O (technical core) 000000000000 O0OOO (Thompson, 1967)0

O00O0oooo, 00 (environment) 000000000000 O0OOOOODOOOOOO,
ggoogobooboobboobooobooooobboobuoobbOooboobLoD
gooood, booboooooboobOoooobooboooboo, ooopoooboooo
goooooboooboooo

00000000000 00O000oU0O0O0OOO0O0OU0OOOO®™ OD00DUCOOoOOoOOoOO,
goooobooooobboogoboooo, loobboooL, bbb, boobbo
0000000, 000o0oooooogo (Scott, 1998:27) DODOoOoOoOoOoUOoOooOoO, O
ggboogooboobooboboobooobooboobboobuoobooobOoobLoD
0, 00000000000 boobooonbooo, oobobboobooooooboooo
000000000000 (multiple loyalties and identities) OO0 OO0 00O, 00000
gooooobdooboo, booboooboobUoobboobUoobobooboooboo
OooooO (Scott, 1998:27Y0 D0O0OUOUOUOOOOOOOUOUOOO, OOOOOOOOOO
goooooooooooooO0ooogd, DoDooooDooUoDooU0onD (o) ooo
0000000000000 0000UD U000 U0UO00OOOOO (938 booood
00o0oo0oooopoooobooboboonon

gooooooooboooboooboo, boobooob, OO, DOobObOoobOOoOoo
o000 (Emery, 2004:49) OOOOO0O0OO0OO0OO0OOOOOOOO, OOOOOOOOOO
Ooooooo (co-evolution) OO0OO0 D000 O0OO0OOOOCOOUOO, ODODOOOOOO
000 (booboo0) oboooooO0UooooO0ooDo0UobDooUooooooo, OO
ggboogobooboooboobooobuoobbooobuoobboobooo

0) 00000000000000, Steers (1997:11) 000000 (1985:21) 00000000
00O0o0o0o0oo
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gbooood, otbob boboobobooboobooobobobooobobobobOoobooon
o000, 0000000000000 0000, 000000000000 (closed system)
gboboboboooooooboobooo ... [COO00O0O0OO00]o00boooooo
0000000000000 ooooooooooooooooooooooon (Emery,
2004:490 00, U0 ODOUOOODODUOOOUOUODOOUODDODOOUOODOO

3.2 JO00OO0ooooooboo

0000000 Osocial vacuum OO O OOOOOO, OOO0ODOOOOOOOOOOOO
godooooboobooo oo booobooboobobooboooboooboooo
000000000000 00000D0O0oOoOoOO0®™ 00000O0O000DU0OoOoDOOoOOOOd
goob, boooooooOobOOo (oboo) oooooobob (bobo) boboOooo
ggoboobooooboooooobob, lbbbooobobbooobLbbooooobo
000000000000 00000000000000000000000 (Varian, 19990
2000:294H0 OO0, O0O0OOO0OO0OOO0OODOOODOOOO0O foOOD0OOO0OO0OOnNOOO, OO0
ooodn0O, OO (@), OO0 (@) 0000, maxmOOOO0 OODOOODOOODDOO
0, 0000000000000 00UUUUUo0UL0 (Wooog, 198 :2H)0

000000000000 o0o0o0o0o0ooU0oo0o0oOoo0oo0 ocoogo0o (Harold
Demsetz) O0O0O0O, O0O0O0OO0OOOOO, O0O0DO0OOOOOOOOO0DOOOOOOOOO
00o0o0o00oog, 00000ooooooooooooooooooooo0 (Demsetz,
190 0000000000000, 000000000 oooooooooooooog
000000 “black-box” OO0, “resources” 0O 00O “goods” OOODOODOOO, O
O “transformation”” 00 0000000000000 O00OOOO0OO0OOOOO 0OOO
000 (Demsetz, 1997:426) OO OO0 O0O0OO0OO0O0OO0OOOOO, OO “transformation” O
ggoooobuoobooobbooboobL, ooboobbooboobbooboobo
ggoogo

oooooooooboooboooobooobooboobooobO, oObboobooOoo
goooooboobooobobooboooboobooboboob, oobobooboooo
oooooooo (o, 20040 00000, 000 (2000 DOOOCOO, OOOOOO
gooooobdoobooboboobooobooboobboobUoobL, Doboobo
ggoooobuoobooobooboobooobooboobboobooLL, bbboob o
gogoboogoboobooboboobooobooboobboobuoobboobooboD
goooooboobooobDoboo, oopbooboobobooboooDoooboooo

0) 0o (1984), 00O (1992)0
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ooooooo (oo, 2000:108)0 000, DODOOOODOODODODOOOOODOOOO
000000 O0OO0OO0ODO (200402005) O DODODDODOODOODOOOODOOOODOOOOOOOOD
goobo, oooboooobooboboboooooooooboboboboooboobOonDo
gooooooobogooob, ogooob (oo, ooo, oo, 0o, DOoOoOoD) OO
gbobobooboooboooboooboboboooooooooboboboboooboo, ooo
gbobob, boboboooboobobobobooooooboobobobob, oboboboobo
O fboooto o000 opoobooooooooooooooooo, [Cooooo] oo
O0000000ooooooooD (Roberts, 200402006:19) 0O0O0O, DODOOOOOO
gobobobooboooooobobobooooooooobobobobo, bobooDo
gbobobobobooobooboobobobooooooooboobobooobooobooobonDo
goooo

goo, ibboboob, gbooboboobooboooobobooboboboooon
gboboboobooboooboobobo, cbooooboobobobobooboobobo
ooooooooD (@oboo, 2000:76) DODODODOO, DOODODODOOOOOOODOOOOOD

goooo oooo, bobobobooooboobooboboboobooobooooobobob
U ooboboooboooobobobobooobo, ooboboboboboooboobooDo
gbobobooboooboooboo, obooboooooooobooboboboboooboobobo
oo0o0oooooO0oOoUooooooooo (@o, 1984:4) Dooooooooooooog
000000000000000®0 0000, 00000000000000000000
gooboboboobooooooboboboobooooooobobobobooooboooDo
goo

gboooooooboobobob, 00 oo oboboboooboobooboooobobo b
goboobo, bobobobooooooboboboboooooooboooboboobo, oo
gbobobooobooboobobobooooooboobobobobooobooboboono
000, Do0ooooOoOoU0ooOoOooo (Coooo, 1985: 21-22)0

gooooo, oobobob, booooooooboboboboooboo, oboboob
goooo (obooo) ooooooOoOoooOoOoOoooO0U0obOooUOoDOoD, ODboooo
gbobobooboooboooboobobobooboooooooboboboboooboobonDo
gbobobooooooobooob, boboboooooooobobobobooobooboobo

0O) 00O (1984;1992) DOoOO0oOUOO0U, D0D0DODOUOOUOOOOODOUOOOODOOUOOOOOO
0000000000000 000000000000000000DooDooooooO @O, 1984
:8), 00000000000 0O0O0O0O0O0OOOO0O0OO0DOODODOOOOO (MO, 1992)0 000
gooooooooooooooooooL, oo UL ooy ooggooo
ooooooooooooo
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gboboobooooboooooboo, oboobooo, boboobobobobooboobobo
gooboboboboooooob b0 oo obooooboboboboooooooboo
oo, obooboobD oot obobooboobooooobobobobooboobOonDo
goooboobooooooooobobooooooooo, o, 0bo, ooobo, bOoDbo
gboboobooooooo, oboboooooooboobo, obobooobooobo pooo
gboboobtbooobooobooobooboboboobooooo, obobobobooobooboobo
O0o0o00o0o0ooooOoOoOoOooUOOoOoooCSROoDOOOODOUOOOOOODOOOOO
goooo

3.3 DOoOoobogoooo

goooooboooobuodobbooobodbboo, bobbooboobbooobo, O
ggoooobooboo, boobooobooboob booboobbooboobo
ggooooboobooobo, bboobuoobbooboobboobbooboboo
Oooo0Od (Thompson, 1967) OOOCOOOO, OOO0OOO0ODOOOOOOOOOOOO
0000000000000 Oo0O0O00O0O0000O00O0O0OO0OO0OOO0OOO0OOOOOOD
(Thompson, 1967, 3rd printing 20050 W. Richard Scott00000) DOOODOOOO
gooodoo, goboobobooboooboob, obbboobUooboboobooobo
Jooooooo (Thompson, 1967 :13)0

oo, boboooooboooooob, tobbbbooobL, tlbhboooobobobo, oo o
gooodoboOooooobDboobooobooboooboobOoooDooDoboooo
goooooboobooobDbooboooooobooboboobooooooboooo
oobodbo (oobooooobo) 0o, DO00oOoOOoOODOObDObOobOoOoboOobDOooDOo
0 (dbobooogoo) boboobOo, DOOoOoOUOoOObODObOobUobOoUoboOoboOooo
J0o00oo00 (Co0ooooO00oD) JoooooOooo0ooDooooooDoooooog
000000000, 0000000000 (technical core) OO0DOOOOOOODOODOO
o0d, 0g0oboobooobDboob ogobooboooboobooooooboooo
0dooboooooooDooooO, boooooO0oDooooOOobOOo (o) oooooooao
gooo, boboobgodoboooob, obbbooboobbo, boobbo, booo

U0 OooboooooboooooOooOoOobooOoOooooo

Infput —P{ Buffer }—P{ Technical core }—P{ Buffer }—VOut put

Environment

(Thompson, 19670 0000000)
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goooogo0ooo (oboo0) ObobooooOoO0OooDoO0U0oDoOOoUOOooD OO, booo
0oo0boooo, 0oodooo0obO0doo0oo00 (bOooO0oDOO0) obooooooogoog
goooooboobooob boobo0o0oob0o ohboobbooboobbooboooo
gooooobooboobboo, booboobuoo, boobooobobooboooboo
goo, oobooboobooobooobooboobbooboobboo, booboo
ggoooobuoobooobobooboobobo, boobbooboobbooboobo
gogoogoboboobooobooboobooobooboobbooboobLL, oboobo
0oooooooo0d (Thompson, 1967 : 20-21)0

goooooooobooobooo, oobbooboobooobooboboooog, O
gobooooboobooboboobboooboobuoobboobooboboooooooo
ugd, bgobdooboobbooboooboobuoobbooboobbooboobo
ggoooobuooboob boobooobooboobLDbooboobLbL, bbboob o
ggoogoobooboobobooboobobooboobbooboobbooboobLoD
goooooobooboooboobooboooDbooboobD, oobooooooboooo
goooooboobooobooboo, boobooboobobooboooboooboooo
goboodooogobooboboobooob, Ubboobbooboobobooboooboo
OO00oooooooo (Thompson, 1967:15)0 00000, DO00OO0OOOO0OOOOOO
ggoooobuooboobobooboobobo, boobbooboobbooboobo
ggoogoobooboobobooboobobooboobboobuoobboooboobLoD
gooooooboobooobooo, boooboobooobobooboo, boooboooo
gooooobooooon

3.4 JOO0ooOoooo
gboooooobooboboboooboooooboobobobooooboo, obobaoob
gbobobooboooooboobobobooooooooboobobobob, oboobobo
O000ooooooooog (Peter F. Drucker) 00O OODOOO0DODOOOOOO,
0000000000000 00000 (multi-institution) 00000000000

go, ooooooobobo, oo, bobobobobooooboobooooobobob
gbobob, oobobooobooobobobooooooo, obobobobooobooboobo
oooooooOo ¢how) DDOOODO, OODODOODDOOOUOOOUODODOOO (what) OOOO
gbobobobooobooobooooobob, bobooooooboobobo, oboooobobo
goobobooooooooboboooboobo, oobobobob, booooboooboo
gboboboboboobooobooboboboboobooooo
gbobooooooobooboboboooooooboobobob, booobooo, oboob
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0000000000000 (managerial economics) OO0 O00O0OO0OO0OOOOOOO, OO
gooooooboo, 0ob ioobogoboobooboboo, oopooooboooo
gooooobooboooobooboooboobooboboobooooooboooo
gooooobooboobobooboobbogboo, booboobobooboooboo
gdboooobooboobbooboooboo

goo, bobooo, iboobobobooob bbb bbooobobbo, ooo
gogoooooboo, bobbooboo, booboobbooboobbo, obhooobo
goooooboobooo, booboooboobooobOooboooDoooboooo
OoooO0 (Drucker, 1973:590 1974, O :90-91)0

goo, oboooboobobooobodbbooboobbooobuoobobo, booo
ggboooobdooboobbooboooboobo ilhboobUoobboobooobo
00 (Drucker, 1973:6001974, O :93) 00000000, 000000 O0OO0OODOOOOO
ggoogobooboobobo, boobbooboobboobuoobbooboobo
odoooooooooo oo, copooop3oooo, CSROoOoooooooooog
0, 0000b00b0oob0b0oobooboboooboobobooboobDoooboonao

goo, obooobdo ibboobodbbooboobboobuoobboobooo
gotooobooooobobooooboobo, fbhbhbooobbboooboboboooobbo
ggoodooboob, obbooboobObOoU0 pbobboobUoobbooboo oo
ggooogooboob, obboobooobbooboobbooboobbooboobo
oopooooooooooooooooooood (Drucker, 1973: 7301974, O :116)0
gooooobooboooboboobooobooboobobooboooboooboooo
goboooobooboobobooboooboobuoobb, bbbbobobboooboooboo
ggoao

gooodooboooobuoobbooobodbb, obhboobboobuoobboobooo
g, bgoobooobooooboobooobooboobbobobbgbbooboOo, Lo
goooooboobooooDobooboooboobooobooobog, booboooo
goooooboobooobobooboooboobooboboobogooooboooo
gooooobgoo, boobogoboob4o4obboL, bobbooogoob, oo,
g, bgobooboobbooboooooob, UbbboobUoobbooboobo
oo oooooboooobobobbbobbbobbobbobDb, bboboboo
ggoobobboooooboboooobb, boobbbuooobbbooobbbboooo
goooooobooooobD, ooboooboobooboobo, booooooobooon o
gooo ogobooboo, bboobooobooboobooboob, oooooboooo
gobo, oobooboobboobboooboobuoobooobooobooobooboo
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000000000000 poooooooo ooooood (Drucker, 1973:610 1974, O
93)
gooooboooobooobooooboobobooboobooo, Doboboobooo
goodbobooooooOoDO0obOO0 (o000 pDoooobOoD obObobOoboboobooo
goo, oobogoboobboobUo0o oo bhboobboUobUoobbooboobo
gogooob, b booobbbooooobbooobbbooobDbbooo, bbb o
gogooo, boogoboooboobooboo, booboobboo, bobboobooobo
goooooobooboooboboobooo oo, boobboooboooooooo, oo
goobobbooooobobooooobooooobooooobooooobboooooobo
gobooboooboobooo, boobboobOoobbOoobuoobDbUobUboooboo
goooooob, ob, bbb, oL, oboobboob, obbo, boooboo
ud, ogoobooboooobobo, oo oo oo, boboobboobooobo
gooooo0 [0o]O00DOo00Oooo0Ooood, oo 0boo00ooOoDO tobooo
0000 0000000000 (Drucker, 1973 :1310 1974, O : 214-215)0
00000000000 (the multiple institutions) OO OOO0O, 000000000
oo, bgoboobooboboobtoooboobuootboobogooo, boooo
OooOoDoDoDbbOO, bOO0O0O0O0O0OO0OO0DODO (resources) 0O0OOOODODODDOOOO
(adequate profit) DO DODO0O0OO0OO, DDO0DOODO0OOOOOOO (Drucker, 1973 :73)0
goodooooo0ooooO, oooo0oDoOo0oo0oDO0, O0ooOoDOo (¢trust) OO
doobooooodooooooo, booooooooo, oobobooo (ooag, d
0o,d0bgoo)ooo, oo, OO00OO0, 00000000 DOO0ODOO0O0OO00O0OO0ODOoOOoo00
000D000000000000 (resource) 00O 0ODOODOOOD OO0 RBVOOO
ooo, 0000, 0000000000000 (social dimension) 0000000 OOODO
ggoobooooobobbooooobbuotooobbooobobLbbooobLbboOooo
00000 (Drucker, 1973:11301974, O : 184 [DOOCOOOO])O
gooooooooboooobo, oobooob, Db, OO, OODOOoOoOOoOn
goood, booboobooboobooobooooobbooboooooo, oooo
goooooboobooboboobooob, Ubboobbooboo, booboooboo
gooooobgoobooboboobooobooboobboobo bbb o, Lo
gogooogooboo, boobboobooobooboobboobUoo, booboobo
gogoogoob, obooboboobooobobooboobbooboobbOoobOooboD
oo, ooboobooooDbOoobooooDoooboobooboooo
goooooooobooobooooboobobooboobooobooboboo, oOoo
gooooobgooboobobooboooboob, obbbooboooboo, boooo
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gobobdo, ooboooooobobobooooobooobooboboboooooboo, obo
goboboboooooboobobobobooooooobobobo

gooooooooobobobob, ooboboobobobooboobooo, oboob
gboboboobooobooobooboboobooooooooobobobobo, boboobo
gboboobooobooobo, boboboobooobooooooobo, obobooobooboobo
gbobobooboooboooboobobobobooooooobobobobooobobobo
u,d0bdbotbboo tobobobotobooooooboobobobobooboobobo
0000 (Drucker, 1954)0 OO OD0O0O0O, O0DO0DODODOOOOOOOOOOOO, OOO
gooboob, oo, oboboboboooooooooboboboboooooboonDo
(Drucker, 1990)0 OOO0OOU0OOUOOOOOOO, DO0OOOOOOOOODOOOOOOOO
gbobobo, boboooboooboboboobooooobooooboboboooboobobo
0000000000000 UooUooo0 Milton Freedman) 0000, D0O0O0O0OO
gboboboobooboooboobobobooooooooboooboobobobooboobobo
goobobooooooob, bobobooboooooooboboboboooobooonoo
gbobobobo

oooooooooo, obooOoDbOOoOoooOoO0O0oDbOOoOooDboooooDoD (Do)
gbobobooboobooboobobobooooooooobobobobbooboobonDo
ugb tboboboboobooboboboboboooooobooboboboboooboobobo
gboboobooob, bobobobobooooooobooboboboboobOobobo
goobob, bogbooboboboooooooobooboboboobooooboooDo
000 00000000000 0oo00 000000000000 (Drucker, 19900 1991 ¢
329) 000000000 UOODOO0ODODUOUOOOCSRODODOODODOUOOOOOO

gboboboooooooboobobob, bobooooboobobob0o boboobooooboo
gbobobooobooobooobooobob, booooooobooboboboboooboo, oobo
00000000 0ooooooooooooooooOong (Carroll, 19%; 000000,
1996)0 00000000000, O000D0D0DODO0O0OO0000000O0O00000D0O0O00
0ooo™o

gboooooooboobobobo, boboooboobo, oboooobooobobob
gooboooboooooooboobooo, bobooboob poobbobooobob, oboobo
bt obooobooboobooboboboboooboobooboboboobooooono

0)ooooooooooooooooo, 0000000000000000000000000o
goooooobooooooooobo opboooooooooooooooooo, ooooboooo
0000000000000 0 DD00U0O0o0ooooooooo0 (OReilly and Pfeffer, 2000)0
goooooooooooooobooooboobooo, bbooboboopbooobobobooo
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gboboooooboobobob, bobobobooboboboooboobooboobobob
oo, oboooooooobobo, obooooboo, obbobobooooboooboo
gooboooooooooo

3.5 JO00O0O0OO0OO (bobooobooo)

gooodoobooo, boobbooobodbboobuoobboobuoobbooboon
0,0000000000 (O00DODbOO00) booooooobooO, booooooo
oooooopoooooooooooon (behavioral theory) OO0 OO OO0 (organiza-
tional learning) D0 00000 000000000000 0OO0OCO0O0OO0OOOOOOOOO
OO0 Vibert (2004) D0OO0OCOOO0OO0OOCOO0OODOOOOOOOOO, DOOOOOOOO
gooooobgoobootbbooboo, boobUoobbUoobUoobbooboobo
goguo

gooodooooo pmobobooboobo o, boobboob, Ubboobooo
goddoooooooooooooooooooobooDbD, DoDoobooObObOoODbDbOOo
(James B. Quinn, 1980) O OO0 0O00O0OO0OOO0O0O, D00O0OoOoOoOoooO0o0O (Charles
E. Lindblom) 0000000, RBVOOOOOOOOOOOODOOOOOOO19600 00
u,oooobdgoboobobooboooboobo, bbooboobobooboooboo
gogoodo, bogbooobobooboooboob, obbbooboobbooboobo
00000000oooouono (00) 00Do0oD0D000000000000 (Mintzberg,
Ahlstrand, Lampel, 19980 1999:194)0 00O OO0, 00000000 OO0OOCODOOOOO
goooooboooo, bbooboobbooboobobooboobooooboooo
O0oooooooooooo, oogoooooooood (James March) O0O000O O
gogoogoboooobao

000 (198801992) O, OODODODOOOOOOOOOODOOOODOOODO DODOOODOOO
000000 (March, 1988:2001992:3) D00O0DO0O0ODO0OOODOOOOOOOOOOOO
gooooo, doboooboboobooobooobooboboobo oooooboooo
gooooobooboooboboob, oobooboobobooboooboooboooo
o, o0ooobdobooboboobboooboobuoobDboobUog, boobooboo
000000 O0O0O0OoO0g (Gabage can model) D OO OO OO 00

goobooboobooobuoobobooobodbbooboobboobuoobboobUoOon
ggoogooobooboob, oobooobooboobbobbuoobbooboobo
gooooobooooobobooboooobooooob0booboooooooboo, o
00O0DO00O00 (0OooO0ooO0DbO00O) 000D OooOoDoDOoDOOobODoo

oo0oooooo (198) 0, OooooO0oOoO0oO0OO0OO0 (oooooooOooOoOoOoOO0) 0
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000, ()O0D0O000D0000D00000000000DO00000O00O, 20000
0000000000000 000000000000000, 0000000000000,
00000000000 (00000000, 198:15)0 000000000000000,
000000000, 00000000, 000000000000000000000000
000 0000000000000 000000 000000000000oogoooog,
00000000, 0000 (complete contract) 0 D000 DO00OO0OOOODOOOO
ooooooooooono (Milgrom and Roberts, 1992 : 127)0

00000000, 00000000000000000000000000000000
00000000, O000000000000000000000000000000 00
000000000000, D0000000000000000000 (D000oooo,
1986 : 16)0

00000000000, 00000000000000000000000000000
00000 (March, 1988:301992:5)0 00 000000000000 OO0OOOOOOO
000000000000 000000000000, 00 (00000000) 00000
0000000000, 000, 000000000000000000000000000
00 (UD00DO0000) 000000000000 (Simon, 1976)0

00, 0000000000000 0000000000000000000o0ooog,
0000000000000 00000000000000000000000000000
0000000000000 D0O0 (QO0ooO0oog, 1986:12)0

000, 00000000000 000000000000000 00000000000
0000%0000000000000000

00000000000000000000000, (000000 (0O0) 000 (@O
0000000) 000000000000, Q00000000000000000000
00000000, QUOoDDDOo000DDO000oDDO0O, 000000000 000o
000000000000, D00D000000000000000000o00oooog,
00D00D000D000000O0 (0O00) 000000000000000 000000, O
0000000000000 0000000000000000000 0ooQg, (V00
(preference) D00 DO0O00O0O0O0O, (20000 (technology) 00D OOOO0ODOOO™Y,
(300 (participation) 0000000000 OOOOOOOOD (COOOOOOO, 1986
;290 000000000000 00, 000000, 000000000000d, 00
0000000000000 00000000000000, 00000000000000

0) 000 technology 00D ODO0OODOODOOO0ODOOODOOOODOODDOOOODODODOOOOO
oooooooooooboo
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u,ooooobooboooboooboooboobbooLoboobbooboLobboOon,
0goo0ooobooooobDDO iobhoooboobo obObOoobogooDoooboooo
ooo oboooo, oooobOooOooo0obO, bO0obOooDOoooOooDOoDooo (@o
oooooo, 1986:30) OooUoUUduoooooooooOoOooOon0 (garbage can) OO
goooo

gooooooooobooooboobo, bobooboobo, booooobobobobobboboboobobobo
(March and Simon, 1958)0 OO OOCOOO0O (1958) O, 000OO0OOOOOOOOOOO
00 (March and Simon, 19580 1977:10-11)0 ()D0OO0OO0O (OOO) DOOOOOO,
000000000000000000, QUO000000000000000000000
goooo, booboooboobobooboobbooobUoobbobboobboo,
00o00o0ooooooooooooooooo, 00ooooooooooooo (exit) O
gooogoboooboo, bboobooobooboobbooboobbooboobo
000000 @ooo00000000Ooo0O0O0, 0000000000000, 00000
0dodbodboooooogo (obobh) ODooooO0oD, DODO0DOO0bOODOOoOooOoogoog
goooooboobooobobooboo, booboobobooboooboooboooo
gobobobooooooooboobOoboooooo0O0 (obobo, obboooo, ooo
0)dobooboo (goooo) DboooUooUooOobODOobOOobOobo, Dobooboooo
gogoooboooooobboooboboboooobbuoooobbboo, tboooobobobo
ugibhogobooboobboobooobbo, boobboobuoobbooboobo
goooooo, 00boobboobOooobooboooobo oboooDoooboooo
gooooobooboobD, oobooboboobooboboobooboooooo

goooooogdo, boboboooo, ooboboboobooo, oobogoooo @o
oobd) oboo, oooobOOobOobOOoU0oOoO0obOOobOOobOOobOobUobooboOoboOooo
ggooogobuoobooobooboobooobooboob b0, bobbooboobo
0ooooooooo, OO0, O0DO0DO00OD0O0OO00O0DoDOoO0O0ODoOOoOooooOoO0 (March
and Simon, 19580 1977 : 187)0

goooooooobooobooo, boobboobooboooobooboboobooo
0, 000000000000 0U00U0DU0U0 (2004 DO0OO0DUOOUOO, Dooooo
gogooobooooooobooogboboo bbbt oobboboogbb, oo, bbb
ggboooobuoobooboboobooobooboobbooboobDbooboobL b
g, bgoobooobooooboobLbooboobboooLoooL, oboobboo,
gooooooooo, oobooooboboooobo, boobobooooooobooooo
(Simon, 1958)0 OO OO0O0O00O0DO0OO0OO0OOOOOOOOOOOOOO, ODOOOOOOO
o, o0ooobgoboobooboo, boooboobuoobboobooboboooboooboo
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ggbooogobooboooboboobioobobooboobboobuoobboobOooboD
gooogo

gooooooooboooboooo, oobboobooboooboobo, ooboooo
0obodboboo0oboOo (booboobh) booooOooOOooOOoDOOobOobOoboobooboooo
gooooobooboobb, obhboooboobuoobboobuoobob, obboooboo
ggooogoboobooboob, obhoobobooboobbobboobbooboobo
gogobogooboobooooooboooboobbooobuoobboobooon

000, 00000000 (DboooOo) ooooboooooooooooo, oDooaoo
0 oodbboobooboboobooobooboobobo, booooooboooo
0o, 00d0obdobboobboobtboooboobuoob0booboooboooboooboo
ggboooobdooboobooobuoobobo bt bhoobUoobboobooobo
u,bogobgoboobboobooobooboobbooboobbooboobLo
ggbogooboooboooboboo, bobboobo, bboobuoobbooboobo
0, 0000000000000 0O0000DO000bO00D0bLO0O0DbO00 obooooooo
000 000ooooooooooo, 00000 (satisfycing criteria) 000000000
OO0Ooooo00 (bounded rationality) D0 0OO0O0O0 00000 00000 (economic
man) 0000 00000 (administrative man) 000 00000000000000000

gooodoobooo, boobbooobodbboobuoobboooboobbooboOon
ugd, bgobgoobooobobooboooobooboo, booboobboooboobo
goo0ooobooooobDboobOoooDbooboooDbOoobOoD Doooboooo
J0000O00oooooooo (Simon, 1976)0

goooobooobdodob, oobodbbooboobboobuoobboob, oo
O00oooooooo0ooooooooooooooooooooooon (Williamson,
197)0 0000000000000 o0U0UU0o0oooooU0U0UoooO, U0ooooooo
goooogooooo (boodO0o) b0, DODOoO0O0ODOO0ODOOUOODODDOOODDOOO
0o0bOodbOoO0ooOooDooooDOoDOO0ooooooooDO0oDooOonD (oooooog) g,
goooooboo, bobbooboooboobo, bboobooooooboooo
gogo

goo, obooobuodobbooobodbbooboobboobuoobbooboo o
gogo, goobooboo, boobodoob obhoobboobUoobboobooobo
0000000000000 ooo (March, 1988:501992:10) D000, DODODOOOOO
go0odoo0obob0ob0oboooDooDooo0 DooooobobobOoboooDooooo
(March, 1988:501992:10)0 DOOOOOOOOOOOOOOOOOOOOOOOOOOO
OO0 o0ooo, DoooooOooooooooooooooon (buffers) OOO0 OO0
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gogooogoobooobooob, oobooobooboobboobuoobboo, booobo
00000000 (March, 1988 : 701992 : 13-14)0

goooooo, oboobooobooboboobooboooboobobooboooo
000, 0000000 optimal behavior 0O OO OO0O0O, 00000000 0000000
appropriate behavior 00 0O (March, 1988:801992:16)0 oo 4doo, 00O, 0000
ggbooogobuooboooboobbooobooboobbuoobbooboobboobDbao
gogooooo, obobooboobbo, boobbooboobbo oo Lbbooo,
goooooobooboooDbooooooDbo0obOo0ooDDbD Db ooboo, ooobooao

gooooooooboooboooo, obbooboobbooobooboboobooo
gobo, ooboobooboboobuoooboobuoobboobooboboooboooboo
00000o00oooo,0oo0o0oooo00ooooooooooo0oooooooon0 (single-
loop learning) 00 O0O0O0CO, 000O0UO0O0O0OO0OOOO0OO0ODOOOOOOOOOOOOO
ggoboogoobooboooboboobooobooboobboobuoobboobooboD
0o0o0 (double-loop learning) 000, 00000000000 O0O0OOOOOOOOOO
goooboboooooobobobooobobobooDoobobooooooo
(Argyris and Schon, 1996:20-21)0 OO 0000000 O0OOO0OO0OO0OO0OO0OOOOOOOO
0O, 000000000000 00000Uo2UUi00000U0UoUoUoUooo
ggooogoobuoobooobboob, obbooboobbooboobbooboobo
0ooooo0ooo, 00000000 OO0, D002000000000000000
(0O0D0) 000D, OODODOO0ODOO0OODOOD0OO0DOODOODOO0OODOOOO0ODDODODOO0ODOOd
goood, boobooboobooboooboo, bobbooboooboooboooo
ooobobo0o (goboboobobo) DooooOOooOOobDOoboDbobooo, booo
ggood, boobooboboobbooobuooboooboobao

. ooboobgo

goooooooobooboboboboooobooobob, boboooobooooobobob
gooooooobooooooooobobog, oo, ODOoOO0 (booobobooOo) booo
0o (oooobooooboogoob) oooooooooooboooooooooo, o
goboobooboooooooooboboboooooooobob, bobo, boobg, o
oo, oboobobooboobobobooooooobooboboboboooobobo
goobobobo, oooooboboboooooooooboboboboo, obDobD o
gbobobobobooooooboboboooooooooboboboboooboobonDo
gobob, boobooobooboobobobooboooooooboboboboooboobonDo



140 OUo0oOooOoo 0600 DOO 20060

gogoogooob, obooboboobooobooboobboobuoobbooboobo
000b0o0O0o0o0ooooooobOO0ooo0ooooDooooooooDO, booooog (@
0oo0booO, 000000000 bO000000D00o0DOO0) obobooooooooog
gogoo, obbgobooobotoobooboobbooobuoobbooboobboo,
obob00o0obO0obOO0o0oO00obO0obO0b booobOOobOoboobOOobDOooDOboOon (war
for talent) 00 0000000000000 0O0O0OO0OOOOOOOO

goob, gobogoobooobooobob, obhoooboobobobboobbooboob,
goooooboobooooobooboo, DbooboobobOooboooDoooboooo
goioooobooboobobooboo, bboobooboboobooooooboooo
gooodobobdoobo gbboobo, bbooboobboobUoobo, Doboooboo
ggboooobdooboobboobuoooboobuoobboobUoobbOooboobo
u,oogobooboobooboobooobooboobLDbooboobLL, bbboob o
gogoboogoboobooboboobooobooboobboobuoobboobooboD
ooooooo (Ghemawat, 2001)0 OO0, O0OOO0OOOOCOOOOOOO, OOOOO
000000000 otoooooo0 (Brandenburger and Nalebuff, 1996) OO0 00O O
0, 000000 iboobbootboooboobuoobboobuoooboo

gooodob, oobuodb, oobodbboobUoobboobuoobboobooo
ggoodbbooboobbooboooboobuoobboobuobbooboobo
RN

oooodooooO, 000000000000 00 ¢Grust) OOODODOOODOODO
000000000000, 0o00oooooooooooooooooooono (March,
19880 1992), 00U UOU0O0O0OOOOCUOUOUOO0OO0OOOOOO0OOO0OOOOOOOOO0D OO
gooooobooboobobooboooboobo, bbooboobobooboobo
ggoooobuooboooboobooobooboobboob0oobLboob, oo
00000, Doouooooooooooooon ARC (architecture, routines, culture)
0oooooooooooooooooooon (March, 1991) O0OO0OO0OO0OO0OOO0OO
(Saloner, Shepard, Podolny, 2001)0 ARCOOOO0OOOO0OOCOOOOOOOOOOO
gooobooobodoo, boobuoobobooboooobooo

00000, 0000000000 0oooooooooo (Barney, 1986), 00000
ggoogoobooboooboboobooobbooboobbUoobL, obbooboobo
0000000000000 oog, 0000000000000 ooo0oo0o000 social
capital 0 00 0000000000000 ODOOO0OOODOOODOOO0OOODOOOOOD OO0
gooooobooboo, bbooboooboobooboooobooooooboooo
gogo
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