00

Jodoooodouobooooouoon
ooooobogogbonogobd

g 0O o 0

g. oogog

gboboood, otbbobooboobooboooboobo, obooooboboobobobooboooon
gboboobooobooobo, boboboboooooooboobobobobooboobobo
000000, 0oooooooooo(@ooooooo, 19%, p.23) DODOD0DOODOOOO
gooobooboooooooooboboboo, ooobooobob, o, Dobo0Oo, ooo
0000000000000 000000000000000OO0O®0 000, 0000000
goboboobooo, boboboboobooooooooobobo, oboo, oboobo
ooooooooooooO (e.g. OO, 199300, 194000, 1994) o0oO, DOOOO
gobobooboooooooooobobobooooooboooboobobobobo, bobo, o
gbooboboooooooobobobooboooooooboboboboooobooonDo
goboboobooooooooboboboobooooboo, obob, o, DOoboOoobDOobDo
gboboobo, bobooobooboboobooboooooooboboboboooboobooDo
gobooboboboo, bobooobooboboboooooooooboboboboooboo, ooo
O,0000000000000000000ODOO0 (Simons, 2006) DOOOOOOOO
gboodoboooooooboooboboboboooooboooboobobobobooobooo,
gooboboooboooooob, bobobobooooooobobobobooooogooboo
goboboboooooooboobobo, oooooobobobobooboooobooDo

0)ooooooooooogooooooooooooooooooooo0oog, 0g, ooooo
gooooooboooobooooooooobooooooooooooooooOo, booooboooo
gooboooobooooboooooobooooboooooooooo o0, oooooooooooooo
ooooooo
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. ogog

2.1 ODOo0OOOO0OObOOobOOoOooOoOoboOooboOoobOooDbo

gbobooooooobobobooooooobooboooboboooobooboooboooooa,
gb, boboooboooboobooboboboooboooooooboboboboooboobobo
o000 ooOoOoUoooOo0ooooOoUoooooooDO, O (9% o, 00000000
goboboboooooob b0, oboooooobobobobooboooobooDo
goboboboobooooobo, obobooooooooboobobobobooboobooDo
gboboboooooooboooboboobooooooooboobobo, obooobo, boobo
gboboboooboooboooobobooboooooobooboob, bobobooobooboobo
gbobooboooooboobobo, obooooobooboboboboobooboboobo
oo, gbooobooobooobooobobobooooooboobo, boboboboooboobobo
gooo

go, ooboooooo, tbooooboooobobooboobob, obooooob
ooo0ooUooooooooOoUoooo(@oUuooooo, 199, p.3l) oODOOoOoOO™
gboboboooboooboooboooboboobooooooboooobobobobooobooobog, o
O00oooOooOoooOooOooD OO (998, p. 179 0O, LOODODUODOUODODODODOODODOOOO
gbobobooobooobooobooboboboboobooobooboboboboooboo, obo
gooboboooooooo, oboboooooooooboboboboobooobogoo o
gooboobooooobo, boboboobooooooooobobobobo, bobooboo
gbobooooobooboboboboooo

2.2 JO00OOO0OOOOOOOoDOOOODOOoOoODOOoOO

gboboooooboboboboobo, bobobobobooooboobooobobob
gbooboboooooboobooboboobooooo

0000000000000 00ooo000oooo0ooooDoooooooooO, Dent
(1987) O Simons (2005) DU ODOUOUO0D 0000 UOOOUOOO, D00DO0DODO0DODOOOO
gbobobooooobooboobooboboboobooooooooboobOoboboboo

Dent (1987) O0O0OO0OOODODOOOOOUOOODOUOOOOODODOOODO, DODODOOOO
gbobooboooobooobooooboboob, booooobooboboboboooboobo, 0o
gooboboooooooboobob, booooooooboboboboobooboooboo
goobo, ooooooobooboboboob, boooobobobobooboobooDo
gobobooboooo, oboboboobooboo, boboobobobob, obooboobo



gobobooobooooooooooUoboOoOoOoboOo0oOooOoboOooDoboOoooDo o7

goooogooogo, boogooogooooo, DopbooUoboog (oooo, oo
000000000 0) dooo0dbO0do0oo0o0oo0oDooooDobO0obOdoooooogoog
oo, boobooboooboooboo, boboooboobboobooobobooo,
gdboooobdoobooboboobuoooboobuoobboobUooboboobooboo
goooooooboboooobbooobobbboooobbUo0 bbb og, Do
gogooooobouooboooboboobo, bbooboo, booboobboobooobo
ggooogooboooooobbooboo, booboobbooboobboob, oo
gooooobooboooooooboo, DbooboobobOooboooDoooboooo
oooo, 0oo0ooO, oooooooooooooooooooooooogn (Dent,
1987, pp. 133-134)0

goodoooooooboobobooboboooobobob, bobbobobobobobobobobooboboboo
(Dent, 1987, pp.134-135)0 0O OO0, 0000 0O0OO0OOOOOOOOO, ODOOOO
ggoboogoboobooobooboobooobobooboobboo, bobbooboobo
oo, oobooboooboobooobooooooboooobooboooooooo, oo
goboooobooboooboobooboboooboobobooo

Simons (2005) O, O00O0OO0OOOOOOOOOOOOOOOOOOOOOOOO, 0OO
ooooooooooo, D00oooo0oooooooooooo (Simons, 2005, p. 122)
ggoogoboobooboboobuooobooboobboob bgbbooboobo
g, ogobooobooobooboobooobbooboobb, bbhboobbooboobo
oo, 0oboobooooDoboobOoooDoooboobobooboo ooDoooboooo
goooooooooo, lobbooobobooobboobbbooobooooboo
jobogoobooboooobooboooo

OO0, 000000000000 OO0, DOooOoOoOgogg (span of control) OO OO
J00D0oO0O0oooooo (span of accountability) 000D O00000OO0OOO0OOOO
ggooooo, tbhbooobobooooobbooo, bbbooobLbboooobo
gooo (Simons, 2005, p.74) OO0, DOODO0OODOOOOOOOO, 0OOOOOOO
O00000ooooooooooooo0o0o0oooo0oooooo (Simons, 2005, p. 113)
gooioobooboobobooboooboobuoo, booboooboooboooboo
gooo, oboobooboboobuoooboob, obbboobUoobbooboobo
000000000 000000000 oooooooooon Dent (1987) DOOOOO
pgoogobooboobboobooooboo

oo, ooooobooobooooboo, boobooboooobooooboooag, O
goooooboo, bobboobooobooboobbooboooboooboooo
oooooo, Simons (2005, p.133) O, IOOOOOOOOOOO, DO0O0OO0OOO0OOOO
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gboboobooobooobooobooboboobooo, boboboobobobobooboobobo
goooooooob, boobobooboboboobobobobobobooo b o
gboboboooogo, obobobooooooooobobobooo...... goo, ooo
gbobobooboooooboobobobooooooooobobo, oboooboooboobo
ooooo (Simons, 2005, p.134)0 DOOOOOO, DODDODOODODODOO, DODOOOO
OO0, 0000000000000 000UO0O0O0O0OOO0OD (Simons, 2005, p.1561) OO
go

oo, boooobooboooobobo, ioboboooobooboooboboobooo
gobobobo, bobooboobobobooooooooobobobobooooobonDo
0oooooooooo (Simons, 2005, p.135) OO0, D0ODDOOOOODODODOOOOOOO
gbobooooo, bobobobooboooooobooboobobobobooooboobooboon
OO0, Dent (1987) DOUOOOOOUOOOOOOODOOOOOOOOODOOOOOOOO
go

gooooooboooooboo, tbobooobo, Doooboboooboboobooo
goo, obooobooooobooboboooooooooboob, boboboooooboooboo
000000000o0O0oOo (Simons, 2005, p.138) 0 OOOOOO

goooo, cobobobobooooooobooboob, booo, boboooboobob
gbobobooboobobobobobobooooboooobobobobo

oo, ooogoooboboboooooooboobobobooooobooobooooobab,
00000000oooooooooooo0oooo0o0o00ooon0 (Simons, 2005, p. 123)0
0000 Simons (2005) O, 00000 ODODO0OODUOODODOOOODOUODODOOOOOOO,
0000000000000 00o0o0oo0o0o0oUUOooOoOn (Simons, 2005, p. 166)
(ooooobbooobo) ooobobooobooOo, booobooooooOoooDoobooo
goboobo, tobob oo, tboboooobo, bobooboobobobobooobo, boobo
goooobodobooobodobobbooboboobobob oo, boboboobooba
goboboboooooobob0ob0 i bobobobobooboooobooDo
gobobobooooooooob, booboooooooobobobo, oobooobooDo
gbobooooooboooo

oo, oooogoboobobobooooobooobo, boboboooooboooobobob
gbobooooooobo, boboboboooooooobooboboboboooboobobo
gboao

2.3 DOoOO0obOOoboobooooooobobOoboboobooboooobobobob
goooo, ocobobobobooobo, boboboboboooooboo, boboob
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gboboboobooobooobooobo, obobooooooboobobobobooboobobo
goooboooobo, bobobobobooboo, oooooobobobobooooobgooo
gboboboboo

o0 (1%9%2) 0, JoooooO0oO0ooUUUOoooOOoOooDUULULooo, toooog, ™
gbobobooboobooboobobobooboooooooboboboboob boobo
oo0o0oOoUooooooOooOoUooooooo (@O, 1992, p.9%4) DOLOOOOODOOOO
gbobdooo, boboobooobooboboooooboooboooobobobobooboo,
goobobooobooooooboboboobooooo, oboboboboooooooboo
goobo, oobooogoooboboboboooobobooooooboboboboo

Simons (2005) 00000 O0DO0U0OOUOOOOOOO DODOUOOUOO0DODOOOODOOOO
goooooooooooo, oo (986, p.76) DO0O DDOUODOUOOOOO, OO
gboboboooooboooboobobooboooooobooobo, bobobo...ooboobobo
ooooDoooooo, OO @988, p.105) OO0, IDODODODODODODODODODODODOOOO
gogoogoooobooo, booooooboboboboboobo, oL, boboboooo
goob, booboooooboobobobooooooobobobobobooboooboooDo
goobo, ooooooobobobooooooooooboboboboooboobonDo
gbobobooobooobooobooboboboooo, bobooboboboboooboobobo
gbobooboooooobooobooob, bobobooooooooobob, bobooooboobo
gboboboobooboooboobobobooboooooboobobob, boooboobobo
goobobobobo

g. ogogo

3.1 JO0o0OOoooo

gooooooooooooo, boooOOOOOOO (O, 0D0000000) 000
0o0oo0ooo0000o000D0D0ODDO0U00DU00D, DODDOo VDD ODODODODODOUODOOO
gobobobooooooobooboboboooooo, boboboboboooobooDo
oo00oooooooog (eeg.OOOoOoOO, 1987000, 2006) DOODODOOOOD OO,
199800 0000000000000 00000U0OLO00ULODOODUODDOOODUDOO0OO
oooooooooo (oo, 200800, 2000) OO, OOO, 199800000000O00O0
0O,00000000 (e.g.O00O, 1991000, 1991) DOOOOOOOO, 19980000
goooodoo, tfbooboboobooboobooboooobooboboboooooboobog
gobobobob, oooboobobobooooooooobobobobooooboonDo
goo
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3.2 0000

gooo, oogboobobobobobooobooobooboboboobooobooooobobob
goooooobg, boboboooobobooob.boboobboobo, boboobboobo
gboob, boobooobooobooboboboooooooooboooboboooboobooDo
o0oo 2000000000000 00U0O000DUOoO00DULoLOOooULOLOOoULoooOog,
oo0o, boooooooOooooooo (@0TUoo, oo, 2008000, DODODDOOOO
oooooo), oooooooooo0O0oo0oo, 0000000 oODoO000O0011I000
go

g.goooog

3.1 000oooo, boooo, 198 oo000oo0oooooooooooooooo
000000 oooo, 19800000000019980 0000000000, Simons (2000)
gobobobobooooooobobobooboooooooboboboboobooobonDo
gboboooooobooo, obooooo

4.1 19980 0000000000000000000

1998000, 00000, 000000 000000000000000000 (e.g.00,
2003)0 0000000000000 O0000, 0000000000000, 00000,
000000000000000000000 0000000 00000000000000
00000, (00000 00000000000, 000000000000000000
(0O, 191)0 0000, 00000000000, 00000000000000000,
0000D0000000000000 (@O, 191, p.39) 000000000 00000,
0c,.,0¢cOm,0m,0..0m, 000, ¢, 00000000000, ¢,000000000,
mO0i0000000000000000000 (00, 1991, p.390 (1.9) O, (1.10) O
00000) 000000000000

0000000, O00000000000000000000000000000000
00000000, 000000000000000000000000000

00, 000000000, 0000000000000000000000000000
0000000000, 0000000000000, 00000000000000000
00000000, 000000000000000000000000000000000
000000000000000000000000000000 0O, 000000000
0oOo0O00O0, 0000000000000000000000000000000000O0,
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000000000000000000000000000000000000, 00000
000000000, 00000000000000000000000000000000
00, 0000000000000000000000000, 0000000000000
0000000000000000000000000

000000000000, 000000000000000000, 0000 000000
0 OWTA®D 000000000000000000000000000, 0000000
00000000000000, 0000000000000000000000000 (e
g. 00000000, 199) 0, 00000000, 00000000000, 000000
0 OWTAD 00000, 000000000000, 00000000 0000000, O
000 0000000000000009E

0000000, 0000000000000000000000000000000,
000000000000000000000000000000, 00000000000
000 00000000000, 0000000000000000000 (1991, p. 44)
0000000000000 00000, 000000000000, 000000000,
ooooO0OOO0, 0000, 000000000000000000000000000 0
ooooo, ..00000000000000, 0000000, 000000000000
(00) 0000000D0000000(@O000000)0

OWTAD 00, 000000000000000O000, 00, 00, 00000000
00000000000000000000000WTADO OOOOODOOO, 000000
000000000000000000000000, 000000000000000, O
000000000000000000000000000, OWTAD OOOOO, 000
0000000000000000000000, 000 0000000000000 000
00000000000 O00000, 000, 0000000, 0000000000000
0, 00000000000000, 0000000000000000 00, 000000
00, 00000000000000, 000000000000000000000000
00000000000, 000000000000000, 00000000000000
ooooO0oOox

00 (00) 000, 0000D000000000000000, 00000000000
0000000, 000000000 0I000000000000000000000000
00000000000000000, 0000000000000000000000 00
000, 00000000000000000000000, 2.10000, 0000000

0) WTAO, 00 (welding), OO (tosou), OO (assembling) 000000
0)ooooooOoo, l0oooooOo0o0ooU0oU0o0o0ooooooooooo
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gboboboobooobooobooobobo, bboooooboobobobobooboobobo
gobobooooobo, boboboboooooo

goooo, oobobobobobooobooobooboboboobooboobooooobobob
ooooo, 2.20000000, OOOODOUODODOOOOOOOOO, DOoDOOOoOOOd
gboboboobooboobooboboboobooooooboobobOo hobooooboobo
00 00000 oooo, bo0o00D0UoULoOoOO2.300000, boooOoOoOoOd
gbobobooboobooboobobobooboooooboobobobobooboobg oo
gooooboooboooooobobooo, ooobobooboboboboobooogooDo
gobobobooooooobooboboobooooooooobOoDb tbobooooobo Do
goboboboooo, oobobo, obooboooooooboboboboooboobonboo
gbobobooooooobooobooboobobooooboo, ooboboboboobooobooo,
00000000 0oo (Simons, 2000) OOOUOOOOOUODOODODUOOOOOOOU

OO0, Dooooooooooooo, 0D (@991, pp.39-40) O, DOODOODOOOO
goooooogo, iboboboooobobobobobobo, oboboo, boboboobo
gobobobooooooooobobooooob, oobobobobobooobooobo, 0o
oo, oboooooooboob, bobobooooooooboboboo ...obooob, 0o
gobooobodoboooooboboooboobo, oboboooboboobobbooooboobo
U, d0boboooobooboobobobobooboooboobobobobb

gbobooooooboobobob, oo, boboboboboooboobooobobab
gooobooo, cooogooobobobooboooboooobobobobooobooobog, o
gobobobooobooooooboboboobooooooobobo, oboooboooboo o
U, d0boboboboooooobobobooooooooobobobo, ooboooboobo
gboob, booobooboobooboboboboooooooboobobobo

4.2 19980 0000000DO0O0OODODOOOODOODOODDOO

4.2.1 O0OOOO

o0o0ooooo, 19980, 000000000000000000 EQOO0® 0000,
ooooooUoooo, 000 DOUUO0 OO oboooOo (WO, 2003) OO0 oOd
gboboooobooboobobooboooooo

oooooooo, 4.10000000, DOODOOOOO0DOD0OODOOODOOO, ODOOO
goob, booboooboooooboobooboooboo oo, oboboboboooboo, obo
goooboboooooooooboboboobocooooo, lboboooboobooobo,

0)000000000000000 ZE, 20000000, EO0DOODOOOOOO0 EQOOD
000 Quality 00000 (O, 2005)0
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oo, gbooobooobooooobobooboooooboobo, bob, boboooooboobo
gooboboooooooooboboboobooobo, bobobobobo, boboobDo
gobobobooboooooobobooboooob, ooboboboboboobooboooDo
goboboobooobo, bobo, boboobooooooooobobobo, ooboooboobo
goboboboooooboooobobo, bobooooobo, boboboboooboobobo
ooooo, 000, boboooooooo1oUoo, 20000000 OO0 ULoOO0OO
0000, DDo0oooOoOoosoooooDOoUbOoOOoUULObOOoOLOOoOOoOo

4.2.2 0O0O0OO

0000000000000 0oO00oooOooUooO, 18ooooooYtooood
gbobooooooobgo

oo0o00o0oU0U, 000000000000 O0O0O0O0D0D0OUUOOOOO0 0198000
gbobo, oooooboooboobobob, booooobooboboboboooboobobo
oooooo0oooooo0ooO, DDoo0ooooooUooooOoUooDOOo (8o, 2008,
p.283) DDOO, 198D OODODOOIUODODDDOODO, DO0O0D0D0DO0DOOOO, 0000
00, 000000ooo0O0000UooooOOoooUUooO (@o, 20030 000,
gbobobobobooooooboobobobobooooono

oo, ooooboobobobooooooobooob, bobobooooboooobobob
gooboboo, obobooboboboboooooboobobobobooobooboboo
oooooooo, 1900000000000 o0o0o0oo0o0ooooOoobooDOoOo

ooooo 1994, p.H) O, 0O ODODDODODOODODODODODODOODODODODOOO, OOODODO
O0o0o0ooooesoooooooooooooooooooo0oooooooooog,
1980000 0000oooooolDooooooooooooUooooooooug,
oo0oU0ooOooUoooUoooooUooooog, 1% 0I0oooooisonn (oo
opos8oU) UoooLO OO0, DODUDUDULOOOO0OO0, DOUDLOoooooog, 1993
ooooooooluoocooooooooooOo0O00U0N U000, bobooooooo
0000000 o (2005) O, 1990000000, DOODODODODODODODODODODODOODOOO
000000000, 0000000200400 00000000000000%0

gboooooooooboboboooboooooboo, obooooobooobooooobob, b
gboboboooboobooboobobobooooooboobooboboboooboobobooo
goboboobooobooobo, boboboboooooobooobooboboboboooboo, ooo
gboboobooobooobooobooobobooboooooooboobobobo, oobobobo

O)ooooGMOOODOOOO0OOoOOOoOoOooOOo NUMMIOOOO, 1992000000000000
00o00oo0o00oo0ob00o0oo0O00o0o00o0nD, 0b00o0o00oo00oo0oo0oo00oo0oo00 (@a, 2003)0
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gbobdoooo, oobobobdobobooooooboobooboboboobooboboobo
gooobobooooooooob, boboboooooboooobobobobo, oo, 0ooo
goboboboobooobo, bobobobooooooooobobobobooboooooDo
0,%000000000000000D0 DODODUDODO0OUODOO0O, Do0ooUoooOo-™
goboboboboo, oobooobobooboob, oooboobobobobooobooboobo
gboboboobo

oo, oooobobobobooooboooboobob, boobooobooobobob
gooboboboobo, boboboboboooobobobooboboboboobooboooDo
oooo, 00, 0000000000000 00000000O000O00O0D0OO0O00
0000, 0000000000000 00000000000000000000000
go, obooboooboboooboboobooboboooboboobo, boobooo
gbooobobooo

4.2.3 DO0O0OOODOOOOOO

gooooooooobobob, bboboooobooboboboooboooobobob
gobobobobooobo, bobobobobobooooooo

goo, ooooobooboboboooboooooboobobobooooboooboo, obobob
gboboobooooobooobooobooboooooo, oobobobobo, ooooboobo
gbobooboooboooooboooboboobooo, booboobobobobooobooobo, bo
gboboboobobooboobobobobooooboooboobOobOoboo

oo, oooooobobobobo, ooobooboboobobooboobooooobobob
goobob, bobooooboobobobooooooooobobobooooooobonDo
goob, boobooooobooboboboooboooooooboboboboooboobonDo
goboboob, boboboooobobooboooboooooobooobobobo, oobooboobo
gboboboooboooooboobobooboo, boobooboobobobobooobooboobo
ugod, ob toboooboooboobobobooooooooboobobobobooooobg, o
goobobobo, oooooobobob, boooooobobobobooboobogoonoo
gooooob, pobobooboobooobobobooooboboobobooo, ooboobo
gboboboooboooooobobooboooo, bobooboboboboooboobobo
0oooo0oooooo™ 00, 0000000000, 000000000, 00000
goboboobooobooobooobooobobooboooboooboboobobobobooobo, 0o, O

0) 0000, 000000000000, 00000000000000

0) 0000000000000 0000000000000000000000000000000
00000000000000000000000000000 0000000000000, 00
(2004 0OOO0O0O0O0O00C
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0000000000000000, 0000000000000, 4.2.20000000,
0000000000000000000000000000000C0O, 000, 0000
00000000000000000000000000000000000000000
000, 00000O00O000000000000000000000000000000
00 Simons (2003) 0, D00OOOOOOD0O0O0O00O00O0O0OOOOOOOOOOO0O000
0000000000000000000000, 0000000000000000000
00000, 0000000000000000000000000000000, 0000
00000000000000000000000000, 000000000000000
0oooo0, 000000000, 00000, 00000000000000000000
000D0000000000000 (e g Merchant, 1987)0 O (2005, p.115) O, OO0
0 EQUOODOO0, 000000, 0000000000000000000000000
000, 000000000000000000000000000000000000, O
ooooooo, 00, 0000000000000000000000000000000
00000000000, 000000000000000000000, 00000000
000000000000000, 00000000000000000000000000
000O00000O0O0Ox0

Oo. oobogooboboo

gooo, oogboobobobobooooooobobooboboboobooooobobob
gooooo, boboobooobooboo, tbobooboobooboboboboobooag
gboboboooboooooboobobooboooooo, bobobo, obooobooboobo
0o0U0ooO0ooUooooooooUoo, 1980000 ooUooooUoooO
gboboobooobo, bobobobo, obooooobooboboboboooboobobo
gobobd, ooboooboooboobobooboooooobooboo, oboboboooboobobo
ooo, 9% 0000, o000 U0D00D00L, DOD0DDODDOUDOOO
goboboboooooooooboboboob, booboooobobobobooobooo,
gbobobooobooogo, oboboooobooooooobo, obobooobooboobo
gbobobooooooobo, bobobooboooooobooboobobobobooobooo,
gboboboboobo

goooooooo, bo, oboto, obobooboboboooboobooobobab
goobobooooooob, bobobooboooooooboboboboobooobooobDo
gobobobooooooooobo, oboooooooobobob, oo, ObDOobDOo
gbobobooobooooobooboboboo, ooooooboboboboooboobobDo
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gbobdoob, obobobobooboboboooo

OO0, 0000000000000 00O00O, Simons (2000) DOOODDOOOOOOOODO
oo, boboboboooooboobobobooboooooooboboboboooobonDo
gboboboobooobooboobobobooobooooboooobobobooooobooobonDo
gbobooooooobgo

@o

000, 00000000000000000000 (20070110100, 000000) O
0000000000000000000000000000, 0000000000000
000000000000000000000, 00000, 00000 (C000) 000
OooooO0, 0000 (0000), 0000 (0000), 00000 (0000), 000
00 (00000) 00000000000 000000000000000, 000000
0000000 (0D0O0 A, 18203027) 000000000000000000
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