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Analyses of the psychological aspects of mediated communication and interpersonal
relatedness

Takashi Tsuzuki, Yasuyuki Kimura (College of Social Relations, Rikkyo University), and

Hiroshi Matsui (Graduate School of Social Relations, Rikkyo University)

The present study examined psychological aspects of mediated communication using telecommunica-
tion devices, including CMC (computer mediated communication), and interpersonal relatedness in 372
undergraduate students. We performed a questionnaire survey about the situations in which participants
might communicate with their friends talking on a mobile phone, using email on a mobile phone, or using
email on a computer. As a result of exploratory factor analyses, SEM (structural equation modeling),
multiple regression analyses and ANOVA, the following results were found. (a) The frequency in use of
mobile phones is negatively affected by the anthropophobic score, and is positively affected by the
informative-function score. (b) The frequency in use of email on a mobile phone is positively affected by
the key-person score and the affinity score. Such communication is highly evaluated from the point of
view of ease of communication and expressing affinity. (¢) The frequency in use of email on a computer
is positively affected by the key-person score and the informative-function score. Although, such
communication is positively evaluated in terms of informative-function score, scores low in ease of
communication and expressing affinity.
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