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Does the performance of tasks in an office suffer from privacy disturbing stimuli?

Hana Oya (Rikkyo University)

A laboratory experiment assessed the effects of disturbing gaze and voice in an office-like workspace
on the perception of task difficulty and rating of the effect of the environment on the task among 48
participants. Analysis was based on an inner cognitive process model (cf. Gifford, 2002) that included
two main environmental factors — the physical and the psycho-social — with the latter seen as dependant
on the former. Two types of task were presented, a routine task (R) and a cognitively heavily-loaded task
(M). On the SEM (Structured Equation Modeling) analysis, the privacy disturbing stimuli influenced the
perceived disturbance of the physical environment. This influenced in turn affected cognition of the
psycho-social environment. However, this latter cognition only correlated with ratings of task difficulty
for R tasks, not for M. In addition, it was found that the lack of partition decreased the task difficulty
rating for R tasks but not for M.
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