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By the end of the second year, the students who

major in Global Business in the College of Business

(COB) will be able to effectively learn, in English,

theories and applications of Global Business. More

specifically, among other things, the students will

be able to do the following in English:

1. Use appropriate strategies for their reading
assignments.

2. Take appropriate notes of the lecturers they
listen to.

3. Ask effective questions while/after listening to
the lectures and/or presentations.

4. Define key terms and concepts of global
business.

5. Make oral reports on their reading
assignments.

6. Write papers on global business issues.

7. Make presentations on global business.

8. Engage in discussions and debate on global

business issues.

VHEZAXLE2— ATl (2008) 136-144
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Learning Outcomes for Overseas EAP ([ {4}
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By the completion of this course, students will be
able to:

1. Demonstrate confidence to live abroad and
communicate with people overseas.

2. Develop increased sensitivity to cultural
differences and stereotypes, as well as an
awareness of their own cultural biases.

3. Perform required group tasks emphasizing the
significance of teamwork and leadership.

4. Understand academic and professional lectures
in English and report their findings about the
contents.

5. Share their overseas experiences by making
presentations in English.

6. Manage their learning and work collaboratively
with others.

Learning Outcomes for EAP 1 ([EAP 1] [1
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By the completion of this course, students will be
able to:

1. Demonstrate greater confidence and pleasure
in their ability to speak English in front of others.

2. Demonstrate a grasp of nonverbal commu-
nication skills including intonation, stress,
volume, speed, silence, and body language, and
of how they can use these skills to communicate
more effectively.

3. Use empathy as a means of understanding the
objectives of others and of achieving commu-
nication goals.

4. Grasp and summarize the key points of written
and spoken dialogs from business-themed
movies, and paraphrase those points in writing.

5. Read for subtext (hidden meaning), discuss
the ways in which subtext reveals itself through
speech and action, and write dialogs that make
effective use of subtext and of target business
idioms and vocabulary.

6. Demonstrate basic skills for giving and receiving
constructive criticism, orally and in writing.

7. Manage their own learning and work
collaboratively with others.
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Learning Outcomes for EAP 2 ([EAP 2] [2
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By the completion of this course, students will be
able to:

1. Listen to a lecture or presentation given in Eng-
lish, take notes outlining the major points,
paraphrase or summarize afterward, and give
their own critical analysis of what was presented.

2. Demonstrate ability to apply different reading
strategies appropriately, such as skimming,
searching for key concepts, or otherwise moder-
ating their reading speed for a given purpose.

3. Prepare and deliver orally a short report on a
current topic in the news together with their
opinion.

4. Plan, research, and write a basic university-level
academic paper showing ability to outline and
prioritize important points, incorporate the ideas
of other authors, add their own analysis, and give
credit in standard citation formats.

5. Analyze a current issue or problem, suggest a
solution, gather facts and opinions to support
their recommendation, and present it in a
convincing presentation supported by visuals,
charts, and graphs as needed.

6. Outline facts and opinions on controversial
issues, set an agenda, and prepare effective
arguments and counterarguments appropriate to
a discussion or debate.

7. Demonstrate a positive attitude toward self-
study for improving their academic English.

8. Manage their own learning and work
collaboratively with others.

Learning Outcomes for ESP ([ESP] [2 4E &k

HEIBEE - 1] ORI NS R )

By the completion of this course, students will be
able to:

1. Use a variety of reading strategies to read and
comprehend university-level business-content
academic readings.

2. Listen to English-medium lectures and take
notes in English of key points, then formulate and
ask specific questions to the lecturer to improve
their understanding of the content.

3. Demonstrate their understanding of the content
of readings and lectures through application of
this knowledge to tasks such as debates, quizzes,
presentations, reports and discussions.

4. Discuss business-content topics related to the
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content course, in the role of active participant
and leader of the discussion group. In the role
of discussion leader, students will be able to
mediate discussion, ask relevant questions to the
group, clarify meaning and summarize important
points raised.

5. Give academic presentations and/or write
academic papers in English on a specialized
business-related topic.

6. Manage their own learning and work
collaboratively to meet these objectives.
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