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Ways to Treat “Japanese” in Intercultural Communication Studies
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Taketo ISHIGURO

Abstract: In recent years, Japanese society has increasingly become
multicultural. In a multicultural environment, such elements
as nationality and appearance cannot always determine who
Japanese are and who exhibits Japanese cultural characteristics
in communication. Thus, the concept of being “Japanese” or
“Japaneseness” has been in need of re-examination. The purpose
of this paper is to explore an effective way of treating the concept
of “Japanese” which serves well for intercultural communication
studies. This paper discusses an alternative way to treat “Japanese”
in face-to-face intercultural communication research. The concept
of “Japanese” carries some typical meanings and images such
as harmony, vertical society, and “amae”. Those well-accepted
images of “Japanese” have been popularized by Japanologists
and intercultural communication scholars. Such monolithic
categorical explanations of “Japanese,” may hinder intercultural
communication scholars from critically examining what “Japanese”
means in actual communication situations. In this paper, some
major characteristics of the concept, “Japanese”, in Japanology are
examined in relation to intercultural communication research. As
aresult, it becomes evident that the concept, “Japanese” may turn
into an obstacle to understanding how “Japanese” function in face-
to-face intercultural communication. In an attempt to overcome
that obstacle, this paper discusses an ethno-methodological
approach to treating the concept of “Japanese”.
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