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A study on the personalities of service providers

Remi Ohshima (Graduate School of Contemporary Psychology, Rikkyo University) and
Takashi Oguchi (College of Contemporary Psychology, Rikkyo University)

This paper discusses the relationship between two types of personalities—the conscientious personality
and the self-monitoring personality—and two job factors that are highly desirable for service providers:
transformational leadership and interpersonal commitment. A survey was conducted for 22 salaried
employees working at a Japanese department store. Results of the survey showed that when the employees
exhibited aspects of both types of personalities, not merely one of them, their interpersonal commitment
and “core” transformational leadership (a subscale of transformational leadership) were influenced

positively.
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