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Trends of decision-making research in medical domains

Manabu Kikuchi (Rikkyo University) and

Takashi Tsuzuki (College of Contemporary Psychology, Rikkyo University)

In this article, we review trends in medical decision-making research and the presence of psychological
biases in the medical domain. Despite most decision-making studies being carried out in non-medical
domains, a number of important decision-making studies relating to the medical domain were recently
published. In our review, we describe a variety of specific psychological biases that occur in medical
decision-making: framing effects, the hindsight bias, the certainty effect, the omission bias, etc. We also
explain how recent studies have shown that the choices of health care personnel are often influenced by
these specific biases. We concluded that people involved in health care (doctors, patients, patients’
surrogates, and health policymakers) might benefit if we amass more knowledge about these psychological

biases through future research.
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